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Apps scking 1525 apps M Gmail X
Gain visibility into application usage, user engagement and opportunities to improve adoption W e e
B August 2022 & All Departments Overview
Usage frequency
All Apps
oo Act 6%
' ) /-\ e Dally 15
M Gmail 140 84% Business Ops Weekly 18 Weakly s
b Monthly 123
* Google 139 B84a% Other Weekly 8
: Google C.. 1128 83% Business Ops Waekly 18
o Zoom nz0 82% Business Ops Weekly 13 Top departments by % of active users
Knowledge Mana. 100
Su 100
a Product 100
y S v :
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License optimization

A Analyzing 155 Web apps used by 5,200 Employees | [5] LastCSV update Feb 19,2022 Update Now

Potential savings Cost breakdown per department See All Expenses per employee
$2 75M Category Department
Out of 9M total expenses $7’3oolyeqr ,‘%$
® Sales $310K (55K pe ploye:
Avg. cost per employee
R&D $275K (54.5K o
@ Direct savings $1M
Marketing $198K (3 /i
Optional savings $1.75M 4"
# Finance $178K (55, P =
Utilized licenses $6.25M Avg. apps per employee
ﬁ_ Other $167K (527K 9 pps peremploy
Top potential savings per app License overuse
& SFLightning o $IM Apps Licenses (@ Overuse (@ Expected spent
{* Gong 500/350 108% $125K
© Outreach —— $780K
@, Dealhub 1,400 /1,300 108% $70K
ServiceNow ——— $470K
° Zoom 5,200/5,000 104% $40K
i — .
% Zoominfo $a0aK Z SAP Concur 2548 / 2,600 98%
0 Xactly — $50K W Workday 4500 /5,000 80%
All Apps Q bw
Name Total Licenses Renewal Date Annual Cost Potential Savings (1) Utilization Category Cwner
@» Salesforce Lightning 2,500 Now 9, 2023 $5M $30K = ® B0% CRM dan tiger@email.com
780 o reTTen ) . ;
#/. Monday Nov 9, 2023 $1.3M| $80K @ * 80% CRM andrew.lion@email.com
Edit1130,Read 650 eo——-ds
o7 SAP 830 Nov 9, 2023 $1IM $17K - ® 80% CRM julia.elephant@email.com
Ediit 610, Read 280
ServiceNow T80 Nowv 9, 2023 $585K 7 $15K e 60% CRM leila.frog@email.com
Ediit 25, Admin 4, Read 75/
- 460 " -
L Zendesk Nov 9, 2023 $720K $50K o * 20% CRM elsa.moose@email.com
Ediit 18, Admin 2, Read 440

Shawing 1-5 of 72 ° 2 3 . 28 Rows per page: 5 v
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Users Analyzing 1,358 users

Understand user activity on your entire tech stack

B August 2022

All identified users ) Searct

[«

MName Emal Title Department Apps Used First Seen Last Seen

DR Senior Enterprise Account.. Sales 161 7 months ago aday ago

Ds . Product Designer Product 189 8 months ago a day ago

DS Customer Education Man... ~ CSG Operations 18 7 months age Today

oY ) Software Developer Development 230 8 months ago a day ago

DS Strategic Account Executi..  Sales 0 2 months ago amonth ago

DG Front End Engineer Development 312 2 months ago a day ago

DN Senior Digital Adoption C..  Services 305 8 months ago a day ago

P Sales Engineer Sales 286 8 months ago Today
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Departments Analyzing 14 departments

Understand department-level user activity of your entire tech stack

9 October 2022

[«
=

Allidentified departments Q search

14 Departments

Name Users Apps First Seen

s Sales 345 252 ayear ago
D Development 207 238 ayear ago
G G&A 169 212 ayear ago
M Marketing 89 217 ayear ago
s Services 88 il ayear ago
Cs  Customer Success 70 167 ayear ago
s Support 65 150 ayear ago

€O CSG Operations 45 183 ayear ago
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