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Welcome back to ShopMe!

Hi Jane, you have 2 days left on your free membership

Upgrade now
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€ ShoutOut Theme Gallery
Select a theme and begin customizing it Dynamic layout Learn more at WalkMe support

Dynamic

Upgrade version Updates (2) Privacy info
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€ Untitled ShoutOut 1

Automatic 00% ‘ ) L] Canvas °
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. Styling v
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Position on Screen

Upgrade new version

The version you are using is old need to upgrade to

Custom Position

the latest version in order to experience a total

multifunction on

Update version
382 oK Fit Comem 7
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Inner Spacing 20 px 21

Width Haight
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ShoutOut Settings

Engagement Engagement

-
Auto Play

Appearance
Off (Initiate this ShoutOut via permalink or launcher)
Auto Pla

Goals © Y
Play according to a rule

Replay settings

Once

v
Prevent this ShoutOut from appearing while Walk-Thrus are in progress

Cancel Auto Play once the user clicks:

Action Button
| Close Button
1 "X" Button

Launchers
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ShoutOut Settings

Engagement Engagement
Auto Play
Appearance
pl ' DFF ot n Hhic Chea 0 = marm alin ~r |a ~rhar
© Auto Play

Goals
Play according to a rule

Replay settings
Once
Prevent this ShoutOut from appearing while Walk-Thrus are in progress
Cancel Auto Play once the user clicks:
Action Button
/| Close Button

+1"X" Button

Launchers

Launchers create a strong call to action on difficult pages or complicated tasks. Add one now to create

Cance
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i X
ShoutOut Settings
Engagement Engagement
Auto Play
Appearance
Off (Initiate this ShoutOut via permalink or launcher)
Goals © Auto Play

Play according to a rule
Replay settings

Once

Prevent this ShoutOut from appearing while Walk-Thrus or other ShoutOuts are in progress

Cancel Auto Play once the user clicks:

Action Button
/| Close Button
~ "X" Button

Launchers

Cancel
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ShoutOut Settings

Engagement Appearance

Arrange Layer Order (z-index) A~

Appearance _
() Turn on z-index

Use z-index to resolve cases in which WalkMe is hidden by on-screen elements or cases in which

Goals
WalkMe hovers over on-screen elements.

Timing Options v

Cance

Goals[[lO0 O O O
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ShoutOut Settings

Engagement Goals

To track users success rate and progress in this process, set a Main Goal and Milestones.

Appearance
Set a Main Goal

Goals

S
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l.UO"" SYSTEMS OVERVIEW ‘ INSIGHTS ACCOUNT VISIONS l
—_— HR@walkme

Overview
ShoutOuts
i Apps
All Sessions Last7Days - Y
Apps Overview Jun4.2013- un 10,2010
Smart Walk-Thrus
Walk-Thrus Users Viewed ShoutOuts ShoutOut Views ShoutQut Action Buttons Clicked
oo 526 1,487 110
I
shoutouts 86.9% of tota users WaikMe wias ausilable so @ 2.8 views per user 7.4% of views resulted in action buttan dick
Launchers
Resources
ShoutOuts Summary O
Shutties
= Users Shoutaut Action Buttons Clicked
EINE O Name Viewed ¥ Views (of ShoutOut views) Last Published
SmartTips
4| ¥ Post Share 443 1,112 64 (5.8%) 06/05/2019
Menu & Search
=] ReplaceMe 230 375 46 (12.3%) 06/10/2019

Users

Showing all results
Session Playback

Features

Funnels

Tracked Events

Integrations

(]
=
@
~
%
Gl
@

Production

bbbt otdbotdbd

Jobogubttdbotdbootbootdbogbod

71 Stevenson Street, Floor 20 San Francisco, CA 94105 | 245 Fifth Avenue, STE 1501 New York, NY, 10016 | 421 Fayetteville St STE 215 Raleigh, NC
27601 www.walkme.com


https://www.walkme.com

71 Stevenson Street, Floor 20 San Francisco, CA 94105 | 245 Fifth Avenue, STE 1501 New York, NY, 10016 | 421 Fayetteville St STE 215 Raleigh, NC
27601 www.walkme.com


https://www.walkme.com

71 Stevenson Street, Floor 20 San Francisco, CA 94105 | 245 Fifth Avenue, STE 1501 New York, NY, 10016 | 421 Fayetteville St STE 215 Raleigh, NC
27601 www.walkme.com


https://www.walkme.com

wolk@

WalkMe WorldO Tip TuesdayD OO0 0000000000 0000O0O0O(

71 Stevenson Street, Floor 20 San Francisco, CA 94105 | 245 Fifth Avenue, STE 1501 New York, NY, 10016 | 421 Fayetteville St STE 215 Raleigh, NC
27601 www.walkme.com


https://community.walkme.com/forum/c/product-how-tos-best-practices
https://community.walkme.com/forum/c/product-how-tos-best-practices
https://www.walkme.com

