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On average, users will read the first line
and a half of a balloon. After this point,
the users’ attention rate and ability to

retain information drops significantly
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Walk-Thru Completion Rate
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( - J Create Walk-Thrus that reflect f J
'-\H. J your optimal user actions I“x_

Do not account for users who may
deviate from your Walk-Thru...

.t will comvalute your user flow
while adding no significant value
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When instructions ..thereis no
already appear need to include

on screen... them in a balloon.
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Products Promotions Events Contact Us Employee Portal
A

Click Promotions

o shop (12

Platinum . . o

By WalkMe

L]
Endless Shipping B N e
Free Possibilities - « '
- - ]
Sign up and maybe you'll get something like a Keychain - . %
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Walk Me Through
Cart &
&
PRODUCT PRICE QUANTITY TOTAL '.
o
(-] Green Alligator $99.00 2 $99.00 ™
A .
&a
o
[-] . Pink Alligator $99.00 3 $99.00 &
Hip "
&
0 Gift Card $1 $1 .
(-] ' $1 0.00 4 0.00 .
m K
'.
Updau cart
’0
L
L
Cart totals *
L
SUBTOTAL $208.00 .
L4
SHIPPING Calculate shipping [ ]
»
TOTAL $208.00
Make sure the total is under $300
)
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There is a new gift card waiting for you!
Click Next to check it out
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