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Walk Me Through

How can | help you?

a0

WalkMe can't load
due to internet connection

Check your connection and try again or contact your IT
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https://support.walkme.com/ja/knowledge-base/%e3%83%87%e3%82%b9%e3%82%af%e3%83%88%e3%83%83%e3%83%97%e3%81%ab%e9%96%a2%e3%81%99%e3%82%8b%e6%8e%a5%e7%b6%9a%e6%80%a7%e3%81%ae%e5%95%8f%e9%a1%8c/
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Test - General

General Externals
0Ss: Windows 10 HTTP HTTPS
Browser: Chrome(73.0.3683.103) $3 Storage FALSE OK *o
Gzip enabled: FALSE CDN Storage FALSE OK
Cookies: Read: TRUE Write: TRUE
3rd Party Cookies: TRUE Peta
HTTP HTTPS

Sites Peta S3 FALSE OK

HTTP HTTPS Peta CDN FALSE OK
Analytics FALSE OK )
Editor FALSE OK Plugins:
Player FALSE FALSE fmm Chrome PDF Plugin
Account EALSE 0K Chrome PDF Viewer
Insights FALSE oK Native Client
API FALSE OK
Player API N/A OK In this example:
Portal N/A OK - Content is displayed (1)
New Editor N/A OK
Visions FALSE OK - Shout outs repeat themselves (Walkme data is not saved)

- No connectivity to ec.walkme.com
Events Collector

HTTP HTTPS - Shout out completion is not collected in the report (3)
GET OK OK - No connectivity to playerserver.walkme.com
POST FALSE FALSE “ e
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