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Workstation for SAP

Brief Overview

SAP ECC is an enterprise resource planning software that incorporates the key business functions
of an organization. As one of the worlds largest ERP applications, it is a valuable key element for
many businesses, and the employee’s ability to use this ERP with ease is vitally important.

Employees dealing with a complicated Ul that contains numerous fields can get confused, potentially
leading to costly errors or time-consuming data entry.

This is where WalkMe comes in! Workstation contextual in-app guidance for SAP ECC enables
WalkMe to offer guidance on the Desktop SAP ECC to the web instance of SAP S4HANA.

WalkMe directs users to complete necessary tasks on either desktop or web, simplifying the
migration process while driving employee adoption.
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Architecture

In addition to Workstation out-of-the-box capabilities, Workstation for SAP ECC provides Element
Capturing capabilities and features and supports:

¢ Contextual Guidance

¢ On-Screen Element based Rule
e SmartTips

e Launchers

UI Change Tracking Mechanism (re-evaluate):

e Workstation re-evaluates SAP ECC GUI’s Ul every 5000ms (5 seconds)

SAP Resources Widget

The SAP Resources widget on the Workstation Electron homepage allows SAP ECC users to quickly
access relevant SAP ECC content.

The SAP resources widget will automatically appear on Workstation if the following three conditions
are met:

1. The user has SAP ECC on their desktop
2. There is a tab in the Workstation Content Manager called SAP
3. There is at least one item under the SAP collection in the Content Manager

Click Show All at the bottom of the widget to expand the widget and see all available SAP ECC
resources.
SAP must be running

To open a resource for SAP ECC, SAP must already be running on the desktop. If you click a
resource and SAP isn’t running, then an error will appear requesting you to open SAP.
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[~ SAP Resources

VPN Setup guide

= Working from home and need VPN? Follow the guide
to download Forticlient VPN

O Open an SE request

&

Open a ticket (IT, IS, Bl, DAP, OPS, and Legal)

(7
This will take you to ServiceNow
Show All
Limitations
Smart Walk-Thrus

e Some elements do not work with with TEXT triggers, only NEXT
e StartPoints are not supported

SmartTips

e At this time no Z-index exists with deep integration so just be aware that SmartTips will bleed
through balloons!

e Use SmartTips sparingly, OSE or multiple OSE rules will typically be your ST Set rules - too
many of these can cause a performance impact, we noticed this with 36 ST Sets

e It has been noticed that SmartTips can take some time to load when they are within popups
(there are lots of popups within SAP)

Launchers
¢ Launchers do not support customization, this includes text within the Launchers

Widget
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 Attaching the widget to the edge of the screen at least means the widget is available/visible no
matter how many SAP windows they have open

« If using edge of screen placement, consider adding a rule to make the widget appear only
when SAP is an active window - by doing this the widget disappears when users are working
outside of SAP which avoids the widget from covering scrollbars on other applications

Element Capturing - General

e Capturing must be done with 100% text size (This is required only for content builders and
end-users don’t need to change their setting.)

Display

Find a setting pel

Scale and layout

Change the size of text, apps, and other items

| 100% -

Advanced scaling settings

Display resalution

| 1920 x 1080 (Recommended) v |

Display orientation

| Landscape ~ |

Multiple displays

Multiple displays

| Extend desktop to this display ~

D Make this my main display

Fal e feal )

Element Selection

e Element selection works most of the time but you are likely to find areas where it does not find
what you're looking for, in these cases try to attach to the nearest element and manually
adjust location

e A common area where element selection does not work is table headers, in this cases select
the cell just below the table header and manually adjust the balloon location
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[ Menu Edit Favortes Extras System  Help
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SAP Easy Access

[k = %;:1 &= Other menu I'EE;I Y}ﬁ- & v oa L& Create role 2 Assigriilsers cumentation

Add to Favorites  (Ctrl+Shift+Fe)

* = Favorites
* Y7 S_ALR_87012284 - Bilanz/GuV/Cash Flow -= Allgemein -=> Ist-/Ist Vergleiche -> Bilanz/Guv
* Y1 MEZ1N - Vendor/Supplying Plant Known

* [= SAP menu

v [ Office

v = A

Another area that can’t be captured is the Selection Criteria in transaction ZVAOQ5:

|[- Progem  Edt  Goto  System

Help

O = <8 000 =

List of Sales Orders
& (W [{] BB Disply Varants

Salkes Documant Data

Documant

Order Type

Sold-To Party
Document Date
Materia

Product hierarchy
Customer Referance
Created On

Persons Responsble

8§ 88 68 88

Partner Function
Personnel Nurber
Created By

Partner

Partner Functon
Partner
Market ID

Orgenzetonal Deta

Sales Organization
Destrbution Channel
Division

Sales Office

Sales Group

6 8 868 8

Selection Critera

Open Sales Orders
* Al Sales Orders

® System 54Q (1) 200

Cient 200

User

Program ZPG_SD_SALES_DOCUMENT_VIEW

NNAHUM

Transaction

Zvans |

Besponse Time
Interpretation Time

Round Tnps/Flushes
» 540 (1) e G wmeamwazs wwn o

SAP Popup UI Changes When Scripting is Enabled

156'me

79 me

e When scripting is enabled the fonts in popups might change and the buttons will move from

the top of the popup to the bottom and some buttons might be excluded
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[E Purchase Order Edit Goto Environment System  Help -
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‘ Create Purchase Order

Document Overview On [0 & Hold &% | BF @ Print Preview Messages (3] S7Personal Setting Save As Templete  Load from Template
¥ standard PO | | vendor Doc. date  [15.01.2021
E Delivery/Invoice P Texts k Address k Communication k Partners k Additional Data - Status VPayment Processing \
Purch. Org.
Purch. Group

Company Code |

POrg” Purch. Org. Descr.
0001  Einkaufsorg. 0001

10005 IDES Deutschiand ~ |leiiv. Date |Het Price |curr...|per  |0... Mati Group Pint Stor. Location
0006 IDES USA

0007 IDES Deutschiand ~
| 0008 1DES UsA |
1 Zentraleinkauf EU
| 1000 IDES Deutschland |
12 EKORG 2 [
12000 IDES UK [
{2100 1IDES Portugal [
v {2200 IDES France [
2235 PO Argon
| 2300 IDES Spanien
2400 1IDES Italien
| 2500 IDES Niederlande
| 2700 DES Schweiz
13000 IDES USA
| 2001 1IDES USA ED [
13010 Euro Subsidiary - Be [
12050 LIDES UK [
211 OEM IS
98 Entries found

CRAEGEPELE] o ——

LItm A

]
1]

RN

AN RN

L - Scripting Disabled
<[] “» gttt
FEE @ S [ pefaut vaiies | [ addl Planning
[ rem [New Ttem - [a]=)
sapgd I ME2IN ¥ | EC7SERVERS | OVR =
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[E Purchase Order Edit Goto Environment System  Help w

Create Purchase Order

Document Overview On [0 [ Hold &5 | (FIPrint Preview  Messages [i] 7 Personal Setting Save As Template  Load from Template

|

| standard PO - | vendor Doc. date  [19.01.2021

= Delvery/Invoice | Conditions | Texts | Address - Communication | Partmers | Additional Data . Org. Data | Status | Payment Processing
Purch. Org.

Company Code

POrg|Purch. Org. Descr.

0001|Einkaufsorg. 0001
—| [0005| IDES Deutschland | =

E E S.Itm A | |000€|IDES USR Fmtlty 0...C Deliv. Date |Net Price Cur.... Per Q... Matl Group  Pint Stor. Location B[
0007| IDES Deutschland N
0008( IDES USA

1 |zentraleinkaur EU
1000| IDES Deutschland

2 |ERORG 2

2000( IDES UK

2100(IDES Portugal
2200(IDES France

2235\ 20 Argon

2300 IDES Spanien

2400 IDES Italien

2500( IDES Niederlande
2700(IDES Schweiz
3000(IDES USA

3001|IDES USA ED
3010(Euro Subsidiary - Be
3050 LIDES UK

3111 OEM TS

4000( IDES Canada

4500| 5AP Canadian Company
4510(Eastern Purch Org
4514| Fort Worth Purch Org
4520( Central Purch Org
4530 Western Purch Org

5000| IDES Japan -
5100| IDES Singapore POzg. =

o | |5400| puzch.ozg. ur T

| |5401| Purch.org. HL b Scripting Enabled
6000| IDES Mexico - R ]

> I Default Values II ‘Addl Planning J

@Item ' Y

@ control (amodal) search help could not be inftialzed E 7 > | MEZIN ¥ | EC7SERVERS ' OVR | W =

SAP Easy Access Tree

e The capturing will use the text of the shortcut in order to recognize the location (Any change
to the text by the user will make the step to not appear)
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[ Menu Edit Favorites Extras System  Help

o <« Qe SRR DPDD OF QN
SAP Easy Access
[o & | & | &aOther menu 76 g & | v & | [gCreate role 07 Assign users Documentation

~ [ Favorites

» ¥ S_ALR_87012284 - Bilanz/ GuV/Cash Flow -> Allgemein -> Ist-/Ist Vergleiche -> Bilanz/Guv h
= ¥ MEZ1N - Vendor/Supplying Plant Known -

~ [ SAP menu
+ [ Office
v O3 Cross-Application Components
» [ Logistics
v [T Accounting
* [ Human Resources
» 3 Informmation Systems
» [ Tools
+ [ WebClient UI Framework

Business Workplace Screen - Not Supported
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[ Workpice Edt Goto Folder Enyronment Settngs  System  Help

O  -l«E 0900 SHE UNOD T 0%
Business Workplace of Angela Powell

~ & Tbox
* &l Unread Documents 0

-Ewm—uu

> [

'bmmu
* B Deading Messages 0
* P Entries wih Erors @
* d Outhox

¥ «& Resubrission

» of Privats folders

» ¥ shared folders

» ui Subscrbed Folders

« & Trasn

+ I Shared trash

Hover or enters the field/button - Not Supported
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Material Data & x
SmartTip Options  g,..i.d @O

Interaction Interaction
(?) Guidance
Appearance
(Message) Rich Text Editor

Material Data
Notes

Display message when user:

Howvers owver icon
(O Hovers ar enters the field / button (no icon) _

Style Edit this style

‘ Guldance text Is displayed here

Ty

Field

(©> view smartTip [ ] Re-select element m

DPI Changes is Supported with limitations

¢ A manual offset of WM components is not be supported across different DPI.
e Setting manual offset while capturing with a specific DPI will only work on that DPI
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Display

Find a setting R

Brightness and color

Change brightness for the built-in display

Night light
@D o

Night light settings

Windows HD Color

Get a brighter, more vibrant picture in HDR and WCG videos,
games, and apps on the display selected above.

Windows HD Color settings

Scale and layout

_ITIS

125%

150% (Recommended)
175%

["409n + 100A (DAcammandaay |

Screenshot Balloon Shift

 Balloons Screenshot may appear shifted when capturing with Text size different than 100%
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&  Untitled Smart Walk-Thru

ﬂ] INITIATORS m

Text size 125%

URL: Create PM Notification: Initial Screen
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