
71 Stevenson Street, Floor 20 San Francisco, CA 94105 | 245 Fifth Avenue, STE 1501 New York, NY, 10016 | 421 Fayetteville St STE 215 Raleigh, NC
27601 www.walkme.com

Best Practices for Building Desktop for SAP

Best Practices
Using a Click trigger with a text field, (shown as the small element next to the element) to
continue the workflow. This is a good option if you want to use a textbox click as the trigger:  

To identify a window was closed, you can create a custom trigger with the condition: element
exists = false to check that the window no longer exists:
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Many of the processes, when using SAP ERP are done using transaction codes, a good option
here is to use the Submitting the Form trigger as opposed to an ordinary text trigger, this
will wait for the user to click enter before continuing:
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