
71 Stevenson Street, Floor 20 San Francisco, CA 94105 | 245 Fifth Avenue, STE 1501 New York, NY, 10016 | 421 Fayetteville St STE 215 Raleigh, NC
27601 www.walkme.com

Google Drive Resources

Issue

Can I use files from Google Drive as Resources?

Solution

Yes, but you need to make sure the correct permissions are set on the documents and files you are
trying to add.

For Google Docs, the permissions should be set so that anyone with the link can access the
document:

For files from Google Drive (such as video files), you’ll need to retrieve the embed link and use this
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as the link for your Resource.

To do this:

Set the permissions of the file so that anyone with the link can view it1.
Double click on the file from your drive2.
Navigate to the “…” drop down in the right corner3.
Select Open in New Window4.
Navigate to the “…” drop down in the right corner again5.
Click embed item6.
The link within that window is what you will use for your Resource7.
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