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How to Uninstall Workstation

Brief Overview

Workstation is a desktop application. In some cases, IT will need to uninstall Workstation and make

sure it has no footprint left.

If you want to determine if Workstation is already installed, please follow the how to guide.

This article explains how to uninstall Workstation from a Windows machine and ensure it has no

leftover files.

Windows

Uninstall from Windows

To remove Workstation, you’ll need to start the Windows “Program and Features”.

1. Open the Run window by hitting Windows Key and R
2. Enter appwiz.cpl and press Enter

2 Run
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— Type the name of a program, folder, docurmnent or Internet
= resource and Windows will open it for you.

Open: [Ep

appwiz.cpl

OK

Cancel

3. Select Workstation and Workstation Deployment Tool

4. Click Uninstall
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[y Programs and Features - 5 »

4 t§ * Control Panel * Programs * Programs and Features ~ | D »

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair,
Q Tum Windows features on or

ff . . -
“ Organize = Uningtall = - @
Mame Uninstall this program, Publisher Installed On  Size Version
@ Workstation Walkhe Ltd. 2/9/2023 103 ME 1180
=] Workstation Deployment Tool ‘WalkMe Ltd. 21712023 105 ME 11800

WalkMe Ltd. Product version: 1.18.0
@ Size: 103 MB

5. Wait a couple of seconds, if Administrator permission is required, approve and continue
Done. Workstation is uninstalled.

To “clean up” the machine from Workstation leftovers, please continue to the “Purge Workstation”
section.

Purge Workstation Files from Windows

Following uninstallation, Windows will keep a couple of files related to the Workstation and its
folder.

You can clean up files by executing the following CLI command:

workstion profile purge.bat

rmdir /s /q %localappdata%s/Workstation

Cleans the user profile only

The above command will clean up the Workstation folder from the connected user profile only.

71 Stevenson Street, Floor 20 San Francisco, CA 94105 | 245 Fifth Avenue, STE 1501 New York, NY, 10016 | 421 Fayetteville St STE 215 Raleigh, NC
27601 www.walkme.com


https://www.walkme.com

wolk@

Mac

Uninstall Workstation from Mac

On Mac, Workstation is installed under the following path:
/Applications/Workstation.app

To remove Workstation from a Mac:

1. Quit Workstation so it’s not running, you can do this by:
o For IT: Use the command in the Command Line:

killall Workstation\

o For user: Use the Activity Monitor (Apple Support instructions) to quit an app or
process
2. Go to Workstation in the Applications folder
3. Right click and click Move to Trash

< > searching “Applica... 83 ¢ %o v » Q workstation

Search: This Mac = “Applications”
Recents

Applications
Desktop Open
Documents Show in Enclosing Folder

Workstatii Show Package Contents
Downloads

Move to Trash

& iCloud Drive Get Info

=9 Shared Rename
Compress “Workstation”
Duplicate
Network Make Alias

Quick Look

Copy
@ Macintos| Share...

Purge Workstation Files from Mac
Following uninstallation, you’ll need to remove the following files for a full cleanup of the system:

~/Library/Application\ Support/Workstation
~/Library/Logs/Workstation
~/Library/Caches/com.walkme.desktopworkstation
~/Library/Caches/com.walkme.desktopworkstation.ShipIt
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~/Library/Saved Application State/com.walkme.desktopworkstation.savedState
~/Library/Preferences/com.walkme.desktopworkstation.plist

Remove Workstation Key from Keychain

Removing an app from Mac does not automatically remove its associated keychain items. Keychain
items are stored in a separate database, and they are not deleted when you delete the app. This is
because keychain items can be used by other apps and deleting them could break those apps.

To remove all keychain items associated with an app, you can do so with the following script:

#!/bin/bash

i=0

limit=10

while [ $i -1t $limit ]
do

OUTPUT=$(( $(security delete-generic-password -1 "walkme-pkk"
~/Library/Keychains/login.keychain) ) 2>&1)
echo $0UTPUT

if [[ "$OUTPUT" == *"not be found"* ]]; then
echo "no more passwords walkme-pkk"
break;
fi

true $(( i++ ))
done
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