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Insights Session Playback Level

Brief Overview

Session Playback is a level of data collection (not enabled by default) available in WalkMe Insights.
With Session Playback enabled, Insights captures everything occurring in the Document Object
Model (DOM), saves copies of all assets, and sends this information to the WalkMe servers. This
allows you to view accurate re-creations of user sessions.

Session Playback data is accessible in Insights for up to one year.

Please note:

The EU Data Center does not support Session Playback

Use Cases

Session Playback data collection level use cases include the following:

e See first-hand how users engage with your website;
e Drill down into Funnel drop-off points to learn why users are not completing flows in your
website;
e View where and why your users get frustrated;
e Assist your Support team to improve their service level, response times, and average
resolution time;
o Bug reports from users / QA teams can be attached to session recordings, eliminating
the need to reproduce bugs through trial and error.
e Understand and improve the following:
o Onboarding;
o Feature adoption;
o Conversion rate.

What Data Is Collected With Session Playback?

Session Playback collects everything that WalkMe Engagement Analytics and Digital Experience
Analytics (DXA) collects plus the following data:

e Mouse position;
e Page HTML snapshots and changes;
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e Public assets (images, CSS, etc.), which are collected directly from the web server (not from
the user).
o Assets are cached so you are protected against losing sessions when your website
changes.

Which Browsers Are Compatible With Session Playback?

Session Playback operates on the following browsers:

e Internet Explorer 11 and above;
e Edge;

e Chrome;

o Firefox;

o Safari 8 and above.

Pro-Tip

Analytics events are collected from browsers, not in the above list, but Session Playback isn’t
supported for sessions recorded on those browsers.

Enabling Session Playback

You are now able to “upgrade” yourself to Session Playback Level. Your WalkMe Account Manager
will still, however, be able to “downgrade” the collection level to WalkMe engagement analytics for
you if you require.

To enable Session Playback: navigate in the Editor to “Settings” > “Admin Settings”. The screen will
appear as below:
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Insights
Data Collection Level

Select the level of data collection for WalkMe Insights.

A Selecting one of the options will instruct WalkMe to change the data collection level, please review WalkMe's privacy policy and Insights data collection white paper.

@ WalkMe Engagement Analytics (Page view events, Walk-Thrus, Launchers, etc.) - DEFAULT

Digital Experience Analytics

O

v WalkMe engagement analytics

v/ Your website’s analytics (Clicks, input changes, interactions, including elements attributes such as element text, label, classes, etc.)

(O Session Playback and Digital Experience Analytics
Vv WalkMe engagement analytics

v/ Your website's analytics (Clicks, input changes, interactions, including elements attributes such as element text, label, classes, etc.)
V' Session playback - powerful video like’ playbacks of your users’ sessions (based on your Session Playback plan)
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