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Installing the WalkMe for Microsoft Dynamics
Package

Deploying WalkMe Directly with a Package

You can use the WalkMe for Dynamics package to get WalkMe to your users, even if you don’t plan
on using the WalkMe extension. In order to complete the installation, you must have access to a
Dynamics Administrator account and the Dynamics Package. Once complete, your published
WalkMe content will immediately be accessible and WalkMe will begin collecting data.

Install the Package

Install from Microsoft AppSource
Note

e These steps must be performed by a Dynamics System Administrator

e The package must be installed in every Dynamics environment you need WalkMe in

¢ You do not need to install the package if you are planning on using the WalkMe extension

e Make sure you send your customer their WalkMe system GUID, as it is required during
package configuration

1. Go to the WalkMe AppSource page and click Get it now
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One more thing ...

WalkMe for Dynamics
WK 5 \alke, Inc.

‘This app requires some basic profile information. You have provided the information already so
you'te good to go! Edit

By clicking Contact me, I give Microsoft permission to share my supplied con
that the app provider or Microsof y red

with the provider about deployme 5 0 the p

this app do not come from Microsoft. See the Microsoft AppSource terms for

You're signed in as Adam Dinneen (adam.d@walkme.com).

2. Accept the consen
3. You will be taken to the Dynamics 365 Power Platform Admin Center to complete the

Taking you to Dynamics 365 to complete this
process

installation
o Note: You may need to sign in to your Dynamics admin account first.

Install WalkMe for Dynamics x
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4. Choose which environment to install to

o Tip: Usually Production or Sandbox
5. Wait for WalkMe to be installed
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Once installed go to Settings > Advanced
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Personalization Settings

Advanced Settings 1/2021 v

Toast Notification Display T...

(O Refresh All

Zmails About

Privacy & Cookies

ated v
Software license terms

T1757202TT0:00AM

Settings inside Dynamics —

7. You will be prompted to activate
o To activate manually:

1. Click Settings > Solutions
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2. Click on WalkMe for Dynamics 365
8. Enter your WalkMe Guid to activate
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Power Apps

o Automatic record creation and update rules and service level agreements in legacy web client are deprecated and will be shut down in October 2022. Please
migrate your items to Unified Interface.

Im &J Close [F) =5 Show Dependencies s, Actions ~

. Solution: WalkMe for Dynamics 365
| 3-? .
% Configuration

You cannot directly edit the comjonents within a managed solution. If the managed properties for solution components are set to allow customization, you can edit then
from another unmanaged solutio .

WalkMe for Dynamics ...

_ _ WalkMe Settings
&7 Information
4 Configuration Don't have an account? Sign up to try WalkMe's Ul Intelligence for free.
¥4 Components
G Entites WalkMe Guid

_H option sets

*#| Client Extensions
@] Web Resources
& Processes

= Plug-in Assemblies

i-| Sdk Message Processin...

&?, Service Endpoints

& 4l Dashboards

[32] Dialog Boxes

| Reports

%Cﬂnnection Roles Help & Support | Privacy Policy
31 Article Templates

ﬂ Contract Templates
ﬂ Email Templates

=23 Mail Merge Templates

9. Once activated, you can adjust your configuration as needed

Enter your WalkMe Guid to activate WalkMe.
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Power Apps
o Try New Experience There's a better way to customize the system Try New Experience %
m &3 Close ) = Show Dependencies yActions « i Help -

Solution: WalkMe for Dynamics 365
» s
¢"| g Information

You cannot directly edit the comj onents within a managed solution. If the managed properties for solution components are set to allow customization, you can edit them in the Customizations area or
from another unmanaged solutio 1.

Solution WalkMe for Dynamics ...

$” Information

WalkMe Settings

%" Configuration
wa Components
3] Entities
WalkMe Guid
; Option Sets v o
* & Client Extensions -
@] Web Resources L —— =
L. Processes
=) Plug-in Assemblies ! WalkMe Enabled
| Sdk Message Processing S ® Y Ne
&}, Service Endpoints
24 Dashboards .
7] Dial og Boxes
N Reports ® Productior Test (Sandbox or Tr Other
§8 Connection Roles
4 Artice Templates Delete WalkMe settings

1] Contract Tempiates

o Email Templates

2 Mail Merge Templates Update
E ' Security Roles

1, Field Security Profiles

You're done! Now any published items will appear to your users.

Install from Solution zip file
Note

These steps must be performed by a Dynamics System Administrator
The package must be installed in every Dynamics environment you need WalkMe in
You do not need to install the package if you are planning on using the WalkMe extension

Make sure you send your customer their WalkMe system GUID, as it is required during
package configuration

1. Download the latest version of the package ZIP file
o Download Link

2. Go to Settings > Advanced Settings inside Dynamics
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3. Click the Settings dropdm;n and select Customization > Solutions

Personalization Settings
Toast Motification Display T
About

Privacy & Cookies
ated
Software license terms

Dynamics 365 Settinds v | Business Management

o Web dlient experience for security settings is being deprecated Please use the Power Platform admin center to

Business Management

Which feature would you like to work with?

[— Ficral Yaar Sattinne

g2 Dynamics 365  Settings v+  Business Management

Business Customization System

Business Management

Customizations a Administration Email Configur

m Security E Activity Feeds

Create, import, export, and publish third-party Solutions.

icrosoft AppSource m vata Management E Activity Feeds

Templates Solutions

Product Catalog

Service Management E Plug-In Trace Log System Jobs b Dynamics 365

Mobile Offline Solutions History Document Manage... Sales Insights
Sync Error E Auditing

4. From the toolbar, select Import
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Settings v | Solutions >

0 Web client experience for security settings is being deprecated Please use the Power Platf

All Solutions v

37 New X Delete =33 Show Dependencies ) Clone a Patch

More Actions ~

Import Solution

] Name Display Name Version Installed On
msdynce_CoreService... Core Service Scheduling 9.0.21091... 10/3/2021
msdynce_CoreService... Core Service Scheduli... 9.0.21091... 10/3/2021
msdynce_CSS_Helper Core Service Scheduli... 9.0.21091... 10/3/2021
ResourceSchedulingC...  Resource Scheduling ... 1.1.7.211... 10/3/2021
MicrosoftDynamicsSch... Universal Resource Sc... 3.12.52.4 10/3/2021

o Note: If you see that an older version of the WalkMe package is installed, make sure to
delete it before moving on to the next step.
5. Browse and select the WalkMe package you downloaded, then click Next

® [ ] Import Solution

rse & wmdyn-packages-uat.crm4.dynamics.com/tools/solution/import/SolutionimportWizard.aspx

Select Solution Package i Help

ow [ Get ¢
Select the compressed (.zip or .cab) file that contains the solution you want to import and click Next.

Choose file | WalkMeforDynamics365_Managed.zip

Tl Mext Cancel

1... Power Apps Checker 1.2.0.122 10/3/2021 Managed Dynamics 365 Power Apps Checker promotes higher-quality m...
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6. Follow the prompts to import the solution

o ® Import Solution
afnl & wmdyn-packages-qa.crm4.dynamics.comftools/solutionfimport/SolutionimportWizard.aspx
Solution Information & Help B
v
f Show Solution Information k Get
MName: WalkMe for Dynamics 365
Publisher: WalkMe{WalkMe)
Package Type: Managed
1ami... View solution package details
vice..
Vice..
slper
ngC...
s5ch.
s5ch.|

) By enabling this command, you consent to share your data with an extemal system. Data imported from external systems into Microsaft Dynamics 365 are subject to our
privacy statement that can be accessed here. Please consult the feature technical documentation for more information.

@ (] Import Solution s

| & wmdyn-packages-ga.crmd.dynamics.com/ftools/solution/import/SolutionimportWizard.aspx
Import Options o Help F
Show B Get
Post Import Actions
Enable any SDK message processing steps included in the solution
INOTE: New business processes will be in the state that is defined by the solution provider. The state of processes that are already on the system won't be changed.
mi.
ice.
iCe..
Jer
gC..
Sch.,
Sch.,
pp
Back Cancel
B — S —— R—— - —— — -

mport Solution
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Show

ami...
vice..

vice..

wC...
sSch.,
sSch.,

app

@ wmdyn-packages-ga.crm4.dynamics.com/tools/solutionfimport/SolutionimportWizard.aspx

Importing Solution

Import Customizations

& wmdyn-packages-ga.crmd.dynamics.com/tools/solutionfimp...

' : complete.

Importing customizations. Please wait for the cperation to

Waiting for wmdyn-packages-ga.crm4.dynamics.com...

& wmdyn-packages-ga.crm4.dynamics.com/tools/solutionf/import/SolutionimportWizard.aspx
ors

i36¢

ni...

=~

Importing Solution

Import Sclution

0 The import of solution: WalkMe for Dynamics 365 completed successfully. Ribbon dient metadata is being refreshed in the background.

Date Time

08:14:06.61

08:14:02.22

08:13:58.78

08:13:57.59

08:13:54.78

NR:13-54 7N

———

Type

Process activ...
Process

Plugin Assem...
Client Extensi...

Web Resourc...

Weah Raerire

Display Name...

Get Environm...

Get Environm...

WalkMe. Xrm....

Application Ri...

Snippet Loader

WalkMa Canfi

Name

Get Environm...

Get Environm...

WalkMe.Xrm....

wmdyn_Load...

wmdun Wall

Status

\
-

&

e

K

Description

None

None

None

Ribbon customizations for the application ribbon... None

None
Nnna
M4 Pagel )
Download Log File

i Help |
B Gets
Cancel
s
& Help T
B G
Close

o Note: After the import is complete, the installation is still processing some background
tasks, because of that, it may take up to 10 minutes before you see any content appear.
7. From the Solutions page, click on WalkMe for Dynamics 365
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Dynamics 365

Settings v

Solutions >

0 Web client experience for security settings is being deprecated Please use the Power Platform admin center to leverage the latest ¢

All Solutions ~

37 New X Delete =35 Show Dependencies 3 Import [} Export [ Clone a Patch [ Clone Solution [ Apply Solution
More Actions -
U Name Display Name Version Installed On - | Package T...| Publisher
U WalkMeforDynamics36&_ WalkMe for Dynamics 2.0.0.3 11/8/2021 Managed WalkMe
WalkMe for Dynamics 365
msdynce_CoreService... Core Service Scheauling Y.0.21091... 10/3/2021 Managed Dynamics 365
msdynce_CoreService... Core Service Scheduli... 9.0.21091... 10/3/2021 Managed Dynamics 365
msdynce_CSS_Helper Core Service Scheduli... 9.0.21091... 10/3/2021 Managed MicrosoftCorporat

Power Apps

2022. lease:

e O
‘Solution: WalkMe for Dynamics 365
¥/ % Configuration

from another unmanaged solutio

Solution Walkwe for Dynamics ...

WalkMe Guid

Enter your WalkMe Guid to activate WalkMe
Activate

Help & Support | Privacy Policy

8. Enter your WalkMe Guid to activatel
o Note: Prior to activation, a default WalkMe snippet will be installed to help the Admin
get started. This will only be shown to the Admin.

Action required: Activate WalkMe _,O

>Leam More

manage security settings

9. Once activated, you can adjust your configuration as needed
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Power Apps

o Try New Experience There's a better way to customize the system Try New Experience X

m &3 Close ) = Show Dependencies yActions « i Help -

Solution: WalkMe for Dynamics 365
» s
¢"| g Information

You cannot directly edit the comj onents within a managed solution. If the managed properties for solution components are set to allow customization, you can edit them in the Customizations area or
from another unmanaged solutio 1.

Solution WalkMe for Dynamics ...

$” Information

WalkMe Settings

" Configuration
wa Components
=) Entities
WalkM¢ 1
H option Sets ! o
* & Client Extensions
L& 1 - R -
@] Web Resources
L. Processes
= Plug-in Assemblies WalkMe E I
| Sdk Message Processing S ® Y N
&, Service Endpoints
a4l Dashboards .
7] Dial og Boxes
“] Reports ® Productior Test (Sandbox or Tr Other
q's Connection Roles
4 Article Templates Delete WalkMe settings

1] Contract Tempiates
j Email Templates

2 Mail Merge Templates Update
E ' Security Roles

1, Field Security Profiles

You're done! Now any published items will appear to your users.

Install older (1.x) package versions via Solution ZIP file (including On Premise)
Step 1) Download an installation package

Choose from among the following per your version of Microsoft Dynamics:

Dynamics CRM Version Link to Download Package

On Premise WalkMe Dynamics Package 1.1.1 On Premise
9 regular Ul + Unified User Interface WalkMe Dynamics Package 1.1

8.1 WalkMe Dynamics Package 1.0.5+

8.0 WalkMe Dynamics Package 1.0.5
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7.1 WalkMe Dynamics Package 1.0.3

6.1 WalkMe Dynamics Package 1.0.1

Step 2) Import the package to Microsoft Dynamics

1. Log into Microsoft Dynamics with your admin credentials
2. Click the menu icon and hover over Settings

3. Under Customization, click Solutions

m LE:) /- =
(] = B
4. Click Import

All Solutions v

4 = ™ 2 . a T
8. New X Delete [5¢ Import) W3 Export 8 Import Translations |5 Export Translations

5. Click Choose File
8" Import Solution - Google Chrome

& htt
Select Solution Package

Select the compressed (2ip or .cab) file that contains the solution you want to import and click Next

Choose Fie

Find the WalkMe Package file on your computer
Select the file and click Import

Once the import is complete, click Close

Click Settings

Click Customizations

Microsoft Dynamics CRM | = Settings B _

Business Customization System

11. Click Customize the System

S
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Which feature would you like to work with?
.'f.-"uﬁ\'-lﬂunwin the System

\L&* S ;

12. Expand Entities

13. In the left sidebar, click WalkMe Config

-
& Artrat
-

- e 4 Addre

s

14. Check Settings

Beiig per—fe—

cl

&

i

Aman e menmery e ay i

15. Click Save and Publish
Step 3) Set up the WalkMe package

1. Refresh Microsoft Dynamics

2. Close the popup and refresh Microsoft Dynamics again
3. Click Settings

4. Click WalkMe Configs

= = K

o Important: If the WalkMe Configs button does not appear, click the Advanced Funnel
icon on the top bar:

o Click on the dropdown arrow to the right of “Look for:”
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2" Advanced Find - Microsoft Dynamics 365 - Google Chrome

& https//

ADVANCED FIND
Save As ’ = Group AND )
@ | k v 2 = Group coi
\ - & Edit Columns (= Group OR

-E'D;lm | Dynamics 365

o Select WalkMe Configs from the “Look for” dropdown:
2" Advanced Find - Microsoft Dynamics 365 - Google Chrome
& https://i

ADVANCED FIND
@ : ' J Save As 2 [£= Group AND (-'
: b ;{ Edit Columns [£= Group OR j

57 Microsoft | Dynamics 365

Query Saved Results MNew Save Clear Download Fetch
Views i} Edit Properties = Details XML
Show View Query Debug
Look for: | Accepted Lead Types ‘ v ) Use Saved View: | [new] v
Select

Query Saved Results New Save . Clear Download Fetch
View: [} edit Properties = Details XML
Show View Query Debug
Look for:  Walkme Configs v Use Saved View:  [new] v
Ul saved Sessions -

Sele UIl Session Transfer
Ul Workflow Steps
Ul Workflows
Ul Workflow-Step Mappings
Unigue Numbers
Unit Groups
URL History
User Settings
Users
Versium Predict - Keystore
Versium Predict Scores (Account)
Versium Predict Scores (Contact)
Versium Predict Scores (Lead)
Views
Vol Response Blob Stores
Voice of the Customer Configurations
Voice of the Customer Imports
Voice of the Customer Logs

-
Walkme Configs |

5. Click New WalkMe Config

71 Stevenson Street, Floor 20 San Francisco, CA 94105 | 245 Fifth Avenue, STE 1501 New York, NY, 10016 | 421 Fayetteville St STE 215 Raleigh, NC

27601 www.walkme.com


https://www.walkme.com

wolk@

2" Advanced Find - Microsoft Dynamics 365 - Google Chrome --

& https

LIST TOOLS &% Microsoft | Dynamics 365 (7}
' ' ,'Ol 1
o 2 Link | n 5l

E

New Walkme

W tart Run Excel Wor
Config Norkflow Dialoc Report » Templates  Templat
rate
MNew Walkme Config
~ X ~ Created On "
Create a new Walkme Config record =
9/13/2018 12119 ..
1-10of 1(0 selected) M4 Pagel p

6. Check the “Enabled” box and enter your WalkMe GUID
o See our article How To Retrieve Your Account’s GUID to learn to obtain your GUID

ii2 Dynamics 365 ~ Settings v | Walkme Configs > MAMSYL Wi . >

+ NEw [3 DEACTIVATE [fj DELETE &S ASSIGN € SHARE o= EMAILALINK ¢% RUN WORKFLOW [¥] START DIALOG [} WORD TEMPLATES v ==+

WALKME CONFIG : INFORMATION
Lk AV el G A o e e =

4 General
Enabled
GUID™ S il o A o

Production Environment
Sandbox Environment

Walkme Environment

o Select Production Environment if using the WalkMe Production environment
o Select Sandbox Environment if using the WalkMe Test environment
o If you need to use any other WalkMe environment, enter the alternative WalkMe
environment name into the WalkMe Environment text area
* For example, “customEnv”
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7. Click Save.
Step 4) Configure WalkMe to appear for all roles

1. Hover over Microsoft Dynamics CRM and click Settings
2. Click Settings

3. Click Security

4. Click Security Roles

Which feature would you like to work with?

Users
Add new users. Eon farmat ibaut utért and deactvaleé uter ri 11. Marnaae the Tearr e TATe

Security Roles

= - e . - e o Al 2= - A als e -~ pap— alla . - — . .
reate new security roles. Manage and delete exasting secunty roleés for your ornganiZation

5. Select a role that you wish WalkMe to use
6. Click the Custom Entities tab and switch on the “Enable” checkbox
7. In the Read column, select WalkMe Config.

Security Role: Salesperson Woriing on

Entrty Create Wnte Ceiete Append Append To Assagn Share

8. Repeat this process for all desired roles

You're done! Now any published items will appear to your users.

Update the Package

Upgrade from 1.x to 2.x

First install and configure the new package following the steps on this page. Ensure WalkMe is
working as expected on the new version before removing the old package.

Upgrade from 2.x to 2.x

To update the 2.x package, you can install the new package on top of the old one!
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1. Download the latest version of the package ZIP file
o Download Link
2. Go to Settings > Advanced Settings inside Dynamics

() Refresh A
Personalization Settings

Taast Motification Display T
imails About

Privacy & Cookies

Software license terms

3. Click the Settings dropdoer and select Customization > Solutions

Dynamics 365  Settings v  Business Management

Business Customization System

Business Management

-H- Customizations

Create, import, export, and publish third-party Solutions.

a Administration Email Configur
m Security E Activity Feeds |

Product Catalog icrosoft AppSource m vata Management E Activity Feeds

Templates

WM Service Management E Plug-In Trace Log

Sync Error E Auditing

System Jobs D Dynamics 365

\\‘ Mobile Offline Solutions History Document Manage... Sales Insights

4. From the toolbar, select Import
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Settings v | Solutions >

0 Web client experience for security settings is being deprecated Please use the Power Platf

All Solutions v

37 New X Delete =33 Show Dependencies ) Clone a Patch

More Actions ~

Import Solution

] Name Display Name Version Installed On
msdynce_CoreService... Core Service Scheduling 9.0.21091... 10/3/2021
msdynce_CoreService... Core Service Scheduli... 9.0.21091... 10/3/2021
msdynce_CSS_Helper Core Service Scheduli... 9.0.21091... 10/3/2021
ResourceSchedulingC...  Resource Scheduling ... 1.1.7.211... 10/3/2021
MicrosoftDynamicsSch... Universal Resource Sc... 3.12.52.4 10/3/2021

5. Browse and select the WalkMe package you downloaded, then click Next

2] [l
® [ ] Import Solution

wse & wmdyn-packages-uat.crm4.dynamics.com/tools/solution/import/SolutionimportWizard.aspx

Select Solution Package i Help

ow [ Get ¢
Select the compressed (.zip or .cab) file that contains the solution you want to import and dick Next.

Choose file | WalkMeforDynamics365_Managed.zip

18 Mext Cancel

... Power Apps Checker 1.2.0.122 10/3/2021 Managed Dynamics 365 Power Apps Checker promotes higher-quality m...

6. Follow the prompts to import the solution
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efors -

1ami...
vice..
vice,.
tlper

ngC...
s5ch.

s5ch.

al App
sights Sam
smium San
ights add+
stion Intell
iting Site
celeration
celeration
ent Rules

solution

L Import Solution

wmdyn-packages-qga.crmd.dynamics.com/ftools/solutionfimport/SolutionimportWizard. aspx
Solution Information & Help
Solution Information
Name: WalkMe for Dynamics 365
Publisher: WalkMe(WalkMe)
Package Type: Managed

View solution package detalls

o By enabling this command, you consent to share your data with an external system. Data imported from external systems into Microsoft Dynamics 365 are subject to our

privacy statement that can be accessed here. Please consult the feature technical documentation for more information.
-

Version Installed On 4 | Package T..| Publisher | Description

crmd.dynar

Import Options i Help

This solution package contains an update for a solution that is already installed.

& Upgrage (recommended)
This option upgrades your solution to the latest version and rolls up all previous patches in one step. Any components associated to the previous solution version that are
deleted.

not in the newer solution version will be
Stage for Upgrade
This option upgrades your solution to the higher version, but defers the deletion of the previous version and any related patches until you apply a solution upgrade later.
Update {not recommended)
This option replaces your solution with this version. Components that are not in the newer solution will not be deleted and will remain in the system.
Previous on included in this solution (Learn more)

@) Maintain customizations (recommended)
This option any on but also implies that some of the updates included in this solution will not take effect.
mm[mm]
This oplion overwrites or in this solution. This option does not affect components that
support merge behavior (| snmanMammm:mmmmmmmmdmmmmmnmmm
still remain on top and are not affected by this option.

Post Import Actions
Enable any SDK message processing steps included in the solution
INOTE: New business processes will be in the state that is defined by the solution provider. The state of processes that are already on the system won't be changed.

Back Import Cancal

ship asmt_/

on Graph

9.2.0.374 11/172021  Manaaed Microsoft Dvnamics 365
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#& wmdyn-packages-ga.crm4.dynamics.com/tools/solution/import/SolutionimportWizard.aspx
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Importing Solution o Help
[ ] [ ] Import Customizations
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Importing customizations. Please wait for the cperation to
complete..
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Waiting for wmdyn-p ges-ga.crmd.d ics.com Back Cancel
[ ] ® Import Sclution
& wmdyn-packages-ga.crmd.dynamics.com/tools/solutionfimport/SolutionimportWizard.aspx
Importing Solution & Help

b | 0 The import of solution: WalkMe for Dynamics 365 completed successfully. Ribbon dient metadata is being refreshed in the background.

Date Time 4 Type Display Name...| Name Status Description D
36t 08:14:06.61 Process activ.. Get Environm... Get Environm... L& None
3 08:14:02.22 Process Get Environm... Get Environm... _;r None
|

08:13:58.78 Plugin Assem... WalkMeXrm.... WalkMe.Xrm.... o None
oa..
k. 08:13:57.59 Client Extensi... Application Ri... R Ribbon customizations for the application ribbon... None
k. 08:13:54.78 Web Resourc... Snippet Loader wmdyn_Load... } None

nR:13:54 7N Wish Reenire WalkMe Confi wmdun Walk 3 MNnane
A

M4 Pagel »p
Download Log File Close

p mpm———r o . ' -— g ety e s G ——

Note
For Import Options, leave the defaults as-is:

e Upgrade
e Maintain Customizations
e Enable any SDK message
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Get to Know & Use

Once deployed successfully, a Dynamics CRM administrator can configure WalkMe. To access the
WalkMe package configuration as an administrator:

Configure 2.0 package
Note

Any configuration changes will not reflect until users do one of the following:

e Restart their browser

e Open Dynamics in a new tab

e Clear session storage (cache)

e Run the following command in the console: walkmePackage.clearConfig();

Navigate to the configuration page:

e Click Settings > Advanced Settings
e Click the Settings dropdown and select Customization > Solutions
¢ Click WalkMe for Dynamics 365
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Power Apps

o Try New Experience There's a better way to customize the system Try New Experience

IJ Close E =33 Show Dependencies JActlonSV

. Solution: WalkMe for Dynamics 365
[3” 37 Information

You cannot directly edit the comj onents within a managed solution. If the managed properties for solution cc are set to allow ¢ ization, you can ec
another unmanaged solution.

Solution WalkMe for Dynamics ...

7 Information WalkMe Settlngs
“* Configuration
= ’ WalkMe Guid
B4 Components
L [EE 8c4e45394ccf4db995576bdd7a3ad141

_E Option Sets

"#| Client Extensions
@] Web Resources
Z, Processes ® Yes No
+ Plug-in Assemblies

WalkMe Enabled

i-| Sdk Message Processin...
&, Service Endpoints

Environment

23] Dashboards ® Production Test (Sandbox or Trial) Other
[%] Dialog Boxes

[#] Reports Hosting

3 Connecton Roles ® WalkMe US WalkMe EU Custom

4] Article Templates

,ﬂ Contract Templates

J Email Templates WalkMe Enabled for Mobile Apps

12} Mail Merge Templates Yes ® No

‘g;/ Security Roles
&), Field Security Profiles
9

Routing Rule Sets Subresource Integrity (SRI) Enabled

ko]

Record Creation and U... Yes ® No
SLAs

&3 Model-driven Apps
[, custom Controls Update Reset WalkMe settings
|»_Record Filters Record Fil...

| EntityRecordFilters Entit...

|»_Masking Rules Masking ...

[% Virtual Entity Data Prov... Help & Support | Privacy Policy
[% Virtual Entity Data Sour...

&), Team templates

|»_Privileges Removal Setting

|37 Duplicate Detection Rul...

| —"AttrihuteMaskinaRules A

+

=

Adjust the configuration as needed:
Settings

e WalkMe Guid: You will have received your Guid from WalkMe in an email. If not, contact your
WalkMe CSM or DAC or WalkMe Support to request it

 WalkMe Enabled: Enables or disables WalkMe for all end users

e Environment: This should align with your WalkMe Editor environment (choose Other for any
non-standard / custom environment, then you can enter the environment name)

Additional options

e Hosting (from ver 2.1): Choose US or EU data center, or self hosted

e Mobile Apps Enabled (from ver 2.3): Enables WalkMe to load (web version) on the Android
and i0OS mobile apps for Field Service and Dynamics

e Subresource Integrity (SRI) Enabled (from ver 2.2): For accounts configured with SRI
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Other notes:

e For Other (custom) environments, you should use the custom environment name (i.e. ‘dev’,
‘uat’ etc) and ensure it is case sensitive

Configure older (1.x) package

Follow the support article for installing the Dynamics package.
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