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Install WalkMe for Sharepoint

Let’s Get WalkMe to Your Users!
WalkMe is made available to your Sharepoint users by injecting a snippet of code into the
Sharepoint Master Page. Once complete, your WalkMe content will immediately be accessible and
WalkMe will begin collecting data. Talk to you Account Manager about the best timing for
deployment on your site.

There are just a couple steps to getting WalkMe up and running on Sharepoint.

1. Retrieve the WalkMe Snippet

Open the WalkMe Editor1.
Log In2.

Click Publish in the Admin Bar3.
Open the Snippet tab4.
Select the Environment. Each Environment has a slightly different snippet code. If you have a5.
test/sandbox/staging site, copy the snippet for Test. If you would like the snippet for publishing

to your end-users, copy the snippet for Production.

Copy the snippet code 6.

Read more about the WalkMe Snippet

2. Find your Master Page

Log in to SharePoint 2013 with a user who has Administrator permissions1.

https://support.walkme.com/knowledge-base/install-walkme-for-sharepoint/
https://support.walkme.com/knowledge-base/snippet/
https://support.walkme.com/knowledge-base/snippet/
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Click on the settings button, then click on Site Settings 2.

Under Look and Feel, click Master Page3.
View the master pages that you are using in the SharePoint environment and save the4.
information for the next step. In this example below, the default page is Oslo

3. Add the Snippet to Your Site

Open SharePoint Designer 2013 (Installed locally on your computer)1.
Select Sites then click Open Site 2.
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In the Open Site window, select the web application for WalkMe and click Open. Make sure3.
that you see the URL of the application in the Site name field before you click Open

Log in to SharePoint Designer with a user who has Administrator permissions4.
In the left navigation bar, select Master Pages5.
Right-click the master page that you identified in the previous procedure and select Check6.

Out. Then click Edit File in Advanced Mode 
Add WalkMe snippet code to the page under the HTML tag 7.

https://www.walkme.com


71 Stevenson Street, Floor 20 San Francisco, CA 94105 | 245 Fifth Avenue, STE 1501 New York, NY, 10016 | 421 Fayetteville St STE 215 Raleigh, NC
27601 www.walkme.com

Click the Save button and close the page. If a popup window asks you to confirm, click Yes8.

Right click the master page file again and select Check In.9.

This completes the Walkme setup. Go to your SharePoint website to see the WalkMe widget. You can
now use the WalkMe editor to create and publish Walk-Thrus that will show up on your Dynamic
CRM
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