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Lilt Translation Integration

Brief Overview

Once you are familiar with Text & Multi-Language at WalkMe, you can take advantage of the
translation integration that allows you to manage your translations directly inside the product.

WalkMe has partnered with several service providers, including Lilt, to make the translation process
seamless for our customers.

These services can be managed from the WalkMe Console at console.walkme.com in the
“Translation Services” and “Integrations” pages.

Use Cases

e Automated translation process
e Low-cost and highly efficient translations

How It Works

Lilt makes translating WalkMe content to multiple languages more efficient. It takes one business
day to translate 2,000 words. For every additional language, it will take one additional business day
to translate. For all languages available, the translation price is $0.17 per word.

Lilt keeps a history of all the words it has already translated through its service and will not re-
translate or re-charge any duplicate words and phrases. If your WalkMe content changes, the next
time you place a translation order Lilt will identify the changes and automatically re-translate the
words accordingly.

Lilt is unable to recognize existing translations that were translated through a separate provider.
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Translation Services

Please note: Lilt Translation Integration currently only supports translating from English to another
language.

On the Translation Services page you can view the status of your translation orders and order new
translation projects.

Use the Order New Translation button to start a new project.
You will see the following for each order:

Translation vendor
Order name
Ordered by
Order ID
Order date
Order status:
o Draft
o In progress
o Pending payment
o Completed
7. Action buttons:
o Trash icon - Delete order
o Mail icon - Contact Lilt
o Download icon - Download order invoice
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Clicking on an order will show more details:
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How to Request a Translation

1. Select Content to Translate
o Select either individual WalkMe items or entire folders

Order new translation

@ Select Content

2. Select the Content Settings
o Content Source: Select the environment
o Content Status: Published, Published and Modified, or Draft

o Include in File

» [tems missing translation: items that have no existing translation

» Translation = Default: translated text will be the same as the default language text
3. Choose Languages
Select the languages you would like the chosen content to be translated into
You will only be able to select from the languages supported by the translation vendor
Customers can order translation in a specific language and dialect [e.g - English (US) or
English (UK)]
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STE
Select Content Choose Languages Request Approval @

Select the folders or deployables, source, and status of the content you'd like to translate.
— r 2 .
= Ql x L Content Settings
(] B Translation Praject N
Smart Walk-Thiu for new users in the system WalkMe — Litt — Translation Project 01
Folder mame 1 lorem ipsum
Content Source
Folder name 2 lorem ipsum
Production Test Emvironment 1 Emvironment 2
gy
@ WalkMe General W
® Send me my order WA (A
Published = Published and Medified = +2
& Send me my order MA MA <5
v ® My ShoutOut name Ma MA . -
clude in Fil
® Send me my order MA MA o5 ltems missing translation = Translation = Default
® Send me my order A
#® Send me my orde M
® Send me my ordes Ll
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If you need to add a new language for translation, Lilt will check if that language is
configured already on your WalkMe account and will automatically add it if it does not
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) Chooselanguages

Select which languages you would like your original language content to be translated into.

Q Ssearch languages.

([ Acholi () Afrikaans (JAlbanian (JAmharic ([ Arabic (Algeria) (J Arabic (Bahrain) (J Arabic (Egypt) (J Arabic (Iraq)
(0 Arabic (Jordan) (0 Arabic (Kuwait) (O Arabic (Lebanon) (0 Arabic (Libya) () Arabic (Morocco) (J Arabic (Oman) O Arabic (Qatar) () Arabic (Saudi Arabia)

(0 Arabic (Sudan) (J Arabic (Syrian Arab Republic) ([ Arabic (Tunisia) () Arabic (United Arab Emirates) () Arabic (Yemen) (JArmenian (Amenia) (O Assamese O Azeri (Azerbaijan)

(JBalochi (JBelarusian (Belarus) (JBengali (Bangladesh) (JBengali india) ()Bosnian (Bosnia and Herzegovi (] Bulgarian (Bulgaria) (JBurmese (Myanmar) (O Catalan (Spain)

(JChinese (Simplified) (PRC) (] Chinese (Simplified) (Singapore (] Chinese (Traditional) (Hong Kor () Chinese (Traditional) (Taiwan) () Creole (Hait) (JCroatian (Croatia) () Czech (Czech Republic) (JDanish (Denmark)

(JDari (Afghanistan) (JDhuluo (JDutch (Belgium) (JDutch (Netherlands) (Eastern Balochi (JEnglish (Australia) (JEnglish (Canada) (JEnglish (india)

(JEnglish (ireland) (JEnglish (Malta) (JEnglish (New Zealand) OEnglish (Philippines) (Engiish (Singapore) (OEnglish (South Africa) (JEnglish (United Kingdom)  (JEnglish (United States)
(JEstonian (Estonia) OEwe OFilipino; Piipino (JFinnish (Finland) (OFrench (Belgium) (JFrench (Canada) (JFrench (Cote divoire) (JFrench (Democratic Republic of
(JFrench (France) (JFrench (Luxembourg) (JFrench (Switzerland) O Georgian () German (Austria) (JGerman (Germany) (JGerman (Greece) (JGerman (Luxembourg)

() German (switzerland) () Greek (Cyprus) (JGreek (Greece) O Gujarati (OHausa (Hebrew (srael) OHiezi (JHindi (India)

(JHmong (JHungarian (Hungary) Oibibio Oicelandic (iceland) (Jindonesian (Indonesia) (Jttalian (taly) (Jtalian (Switzerland) (O Japanese (Japan)

(OJavanese OKachi (OKannada (JKazakh (Kazakhstan) (JKhmer (Cambodia) (Kinyarwanda (Rwanda) OKiyombe (JKorean (Korea)

Koroshi (JLao (Laos) OLatvian (Latvia) OLithuanian (Lithuania) Olozi (Malagasy (JMalay (Malaysia) (JMalayalam
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4. Request Approval
o Note that the translation price quote shows an overview of the translation cost for your
selected languages and words
o Enter the email addresses of the approver and press Send
» This will send an email to the approver(s) with the order summary and payment
instructions
* Note that clicking Send does not initiate payment

<  Order new translation !

Select Content Choose Languages Request Approval
| Request Approval
Please review the Translation Quote and send the purchase o the approving tea
Translation Services Confirmation Translation Quote #
1 ! ¢
1 Proving manager or fin
Albanian 32 143 058 885
Dutch 14 256 044 163.2
randomuserfigmallcom X manager@igmall.com X
French 167 167 021 3504 &
4 German 618 a7 0.15 927
H
5 languages 1/529 words $531.87"

ove the payment for [WalkMe Order Name] translation

How to Approve a Translation

1. The approver will receive the request via email and can click Proceed to Payment
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Hi! You have a payment request from
David Grinberg for [Order Nome |

#o s ki e

-

2. Fill out the Approve Payment form

o Enter first name, last name, and email
o If you have a purchase order through your company, you can enter it in the Purchase
Order Number box (optional)
o Check the agreement box, agreeing to the terms and conditions in the Lilt Inc. Master
Services Agreement
o Click Confirm Payment
Weliime )
Approve Payment for WalkMe Translation Order Summary
Services of Lilt TEST for RND :
June 07, 2022 Translation H = wwalkme.cor
Once approved, this order payment will be added to the next WalkMe
billing cycle and the translation agency will immediately start translating
Translation Quote
Afrikaans 88 017 14,96
1Llanguages 88 words 14.96 USD
¢, Order Form

Confirm Payment
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3. A popup message will let you know the payment was received

Order Dz arvice Ordered By

June 07, 2022 Translation - @walkme.com

1Language

Afrikaans

Thank You!
Your payment was received Translation Quote
We sent the confirmation email and invoice to the email
you provided.

Afrikaans 88 017 14.96

a@walkme.com will receive an email
1Languages 88 words 14.96 USD

update and see the status of translation orjer in
WalkMe Admin

If you have any additional questions, please contact us

at support@walkme.com

~ \
( 2

/e a
R A

4. Approvers will receive an email confirmation with the option to download the invoice
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