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Mobile Activity Logs

The Activity Log is a simple collaboration tool for you to keep track of changes made to items in your
account, including the time/date, user, system, action, description.

The Short Version

The Mobile Activity Log is where users can track all the activities conducted in their WalkMe Mobile
account, such as content creation and configuration changes.

Having the visibility and monitoring capabilities becomes more important as:

¢ Global organizations want to monitor the activities of branches/regions
e Content is managed across different environments

How to Access

1. Navigate to the WalkMe Mobile Console at console.mobile.walkme.com
2. Click on the Settings tab and select “Activity Logs”
3. By default, you will see the activity logs for ALL apps in the Account

o Note: filter by keyword and/or date

walk@yd |

Filter

. TELCOAPP-IOS ¥

Time User

2/12/21, 2:58 PM skypedemo@walkme.com

23/11/21, 8:59 PM dave.b@walkme.com
23/11/21, 8:54 PM amdemo@walkme.com
23/11/21, 8:54 PM amdemo@walkme.com
23/11/21, 8:52 PM amdemo@walkme.com
23/11/21, 1:40 PM skypedemo@walkme.com
23/11/21,12:54 PM skypedemo@walkme.com
22/11/21,7:50 PM telcodemo@walkme.com
22/11/21, 7:49 PM telcodemo@walkme.com

22/11/21, 5:05 PM isaac.c@walkme.com

System

demo@walkme.com (Impersonated Account)

Action

Login

Campaign

Campaign

Segment

Login

Login

Login

Login

Login

Campaign

DASHBOARD MY CAMPAIGNS

Filter by date range

Description

Console Login

Updating Campaign [ 57256 ]

Creating Campaign [ 57256 ]

Creating Segment [ 103350 ]

SDK Login [3220]

Console Login

Console Login

SDK Login [3220]

SDK Login [3220]

Updating Campaign [ 57222 ]
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Activity Logs Breakdown

Variables Description

Time Time in which the log was registered

User The console user who performed the action
System The app in which the action was performed

Action What action was performed

Description Short description for the action including identifiers

Activity Logs Types

Type Description Action
Login Console Login Logging in to the Console
Login SDK Login Logging in to PM

Content Creation
Content Creation
Content Creation
Content Creation
Content Creation
Content Creation
Content Creation

Content Creation

Content Modification
Content Modification
Content Modification
Content Modification
Content Modification

Content Modification

Content Deletion
Content Deletion
Content Deletion

Content Deletion

Created Campaign [Campaign Name]
Created Segment [Segment Name]
Created Goal [Goal Name]

Created User Attribute [User att. Name]
Created Report [Report properties]
Created List [List Name]

Created Media [Media Name]

Created App [App Name]

Updated Campaign [Campaign Name]
Updated Segment [Segment Name]
Updated Goal [Goal Name]

Updated Element [Element Name]
Updated List [-With new file-List Name]
Bulk Updated Campaign Label [Campaign ID]
Deleted Campaign [Campaign Name]
Deleted Segment [Segment Name]
Deleted Goal [Goal Name]

Deleted User Attribute [User Att. Name]

Creating a campaign

Creating a segment

Creating a goal

Creating a user att.

Creating a report

Create a list

Uploading a media file

Creating an app

Updating a campaign

Updating a segment

Updating a goal

Updating Element precision

Uploading a new list to override an existing one
Assigning a label to one or more campaign(s)
Deleting a campaign from the console
Deleting a segment from the console
Deleting a goal from the console

Deleting a user att. from the console
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Content Deletion
Content Deletion
Content Deletion
Content Deletion
Content Deletion
Content Deletion
Content Deletion
Content Publish
Content Publish
Content Publish
Content Publish
Multi-language
Multi-language
Multi-language
Multi-language
Self-Hosting
Power Mode Capture

Power Mode Capture

Try It Out

Deleted Element [Element Name]
Deleted Screen [Screen Name]

Deleted List [List Name]

Deleted Media [Asset Name]

Deleted App [App Name]

Deleted Screenshot [Screenshot Name]
Deleted Screenshot [Screenshot Name]
Published Campaign [Campaign Name]
Published Goal [Goal Name]
Unpublished Campaign [Campaign Name]
Unpublished Goal [Goal Name]
Imported Translations [Language Name]
Exported Translations [Language Name]
Created translation [Language Name]
Created Language [Language Name]
Generated Package [Empty brackets]
Captured Element [Element Name]

Captured Screen [Screen Name]

Deleting a captured element from the console
Deleting a captured screen from the console
Deleting a list from the console

Deleting a media file from the console

Deleting an app from the console

Deleting an element’s screenshot from the console
Deleting a SWT step’s screenshot from the console
Publishing a campaign from the console

Publishing a goal from the console

Unpublishing a campaign from the console
Unpublishing a goal from the console

Importing a translation from the console

Exporting a translation from the console
CreatingUpdating a translation from the console
Creating a language in the console

Generating a SH package from the console
Capturing an element via PM

Capturing a screen via PM

Go to your activity log and download activity data. See who has been the most active in a given week
and give them the recognition they deserve!
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