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July 2022 Product Release

July 2022 Product Release

Data. Action. Experience.

7 new products and features you'll love!
WalkMe’s July 2022 release is finally here! Get the latest and greatest on WalkMe’s products and

technology. Don’t worry, your current implementation will not be affected by the updates until you
publish again. We can’t wait to show you what we’re rolling out!

Watch the recording on-demand
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1. Introducing Digital Transformation Intelligence (DTI)

DTT is WalkMe'’s vision for how companies can plan, prioritize and optimize their transformation
initiatives, adoption projects, and software investments. If this gets you and your team excited, we
want you in the beta program!
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¢ Get early access to DTI: Apply now
e Learn more: DTT
e Availability: Private Beta

2. Activity Board

The Activity Board provides key data to understand and analyze the performance of your WalkMe
content. This includes weekly “at a glance” insights that you can effectively act on in order to
optimize your WalkMe content as part of your weekly workflow.
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¢ Get access now to key insights: Try it in the Console
e Learn more: Activity Board
e Availability: General Availability (GA)
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3. New system creation flow

Simplify the way you create and manage new systems in the Admin Center. A new unified
management view will guide you in configuring systems based on your use case and requirements.
This feature revamp will enable you to move faster and be self-sufficient as you scale your DAP
footprint.
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¢ Get access now: Admin Center
e Learn more: WalkMe Systems
e Availability: GA

4. UI Intelligence (UII)

Gain actionable insights on how users engage with forms in apps. Deepen your understanding of
user experiences, friction points, and challenges across common processes. We now support
SuccessFactors (aka Sufa) and ServiceNow-ServicePortal, in addition to Salesforce Lightning and
Microsoft Dynamics 365!
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Start your 60-day free trial: Try UIl now (No credit card required)

e Learn more: UIl
Availability: GA
Pricing: Contact your Customer Success Manager

5. New Roles and Permissions

The new page presents clear and intuitive user management architecture, including a new roles
hierarchy that shows detailed role permissions and eliminates the need for you to use custom roles.
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Manage account users and roles configurations, review access requests to your account
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Analyst

¢ Get access now: Admin Center
¢ Learn more: Roles & Permissions
e Availability: GA

6. Multi-Language Integrations

We’ve integrated with Lilt to automate your translation process. Easily purchase translation services
and manage WalkMe content in multiple languages!
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e Get access now: Translation Services in the Admin Center

e Learn more: Lilt Translation Integration
e Availability: GA

7. Work smarter with Workstation

We’ve saved the best for last! Empower employees to instantly find information, automate tasks, and
initiate workflows from a centralized desktop-based hub. Integrate Workstation with enterprise
applications to deliver personalized experiences, every time.
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¢ Learn more: About WalkMe Workstation
¢ Pricing: Contact your Customer Success Manager
e Availability: GA

Stay on top with what’s new!
Subscribe to our Release Notes page. Login to subscribe.

Issues with receiving new updates?

For customers that run WalkMe on their local servers, contact your Customer Success Manager or
WalkMe contact to learn how you can gain access to these new features.
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