wolk@

Salesforce AppExchange Installation
Notification

During the process of installing WalkMe, you may receive a message from alerting you that you are
installing a non-Salesforce Application. This message will be visible when installing WalkMe on
Lightning, Salesforce Communities, or setting up an Activate Now banner.
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This message is displayed for every installation that is not part of the Salesforce AppExchange
Marketplace. Joining Salesforce’s AppExchange means committing to AppExchange as a go-to-
market channel. WalkMe for Salesforce is not and does not plan to become part of Salesforce
AppExchange.

WalkMe meets the most extensive compliance standards including ISO 27001:2013, SOC 2 and
STAR Certification to name just a few. We are also committed to Safe Harbor and Privacy Shield
privacy protection standards. Our product infrastructure is hosted on secure Amazon Cloud servers.

Learn more about WalkMe Security
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