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Salesforce Lightning URLs

Note: The Salesforce URL structure is changing with Salesforce’s Summer ’18 release. Details about
this change and how to address it are here.

Rules in Salesforce Lightning are commonly based upon the URL in order to create Splits or Start
Points in a Walk-Thru, to define Segmentation, or create Goals.

Here is a quick reference of URLs and Rule Types to use for some of the most common Salesforce
Lightning tabs:

Page URL and Rule Type 

Leads Main Page Current URL contains “/Lead/list”

Lead Record Current URL contains “/00Q”
AND
Current URL contains “view”

Account Main Page Current URL contains “/Account/list”

Account Record Current URL contains “/001”
AND
Current URL contains “view”

Contacts Main Page Current URL contains “/contact/list”

Dashboards Main Page Current URL contains “/Dashboard/home”

Dashboards Record Current URL contains “/01Z”
AND
Current URL contains “view”

Opportunities Main Page Current URL contains “/Opportunity/list”

Opportunities Record Current URL contains “/006”
AND
Current URL contains “view”
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