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Slack Integration Capabilities

Brief Overview
Slack is a messaging app for business that connects people to the information they need. By bringing
people together to work as one unified team, Slack transforms the way organizations communicate.

In the Workstation, users have a quick access to messages and files sent on Slack.

Use Cases
Search for Slack messages

Fields displayed in the search result:

Title
Type – Message
Created date

Search for files sent via Slack

https://support.walkme.com/knowledge-base/slack-integration-capabilities/
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Fields displayed in the search result:

Title
File type
Created date
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