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Terminating Support for Older Versions of the
Editor

Brief Overview
WalkMe has decided to stop providing support for older versions of the Editor.

Here are the key outcomes resulting from this decision:

We will no longer address support tickets related to older versions. Users will be asked to1.
upgrade to the latest version of the product instead.
Bugs related to old versions will not be handled by RnD.2.
New features might not work as expected in old versions.3.
Using an unsupported version may expose users to potential security risks.4.

Note

It’s highly recommended to switch to the newest version to enjoy all the latest changes and
improvements. With the new version being deployed, the older versions might not work as expected.

Versions
See the release notes page for the latest version and download it here.

https://support.walkme.com/knowledge-base/terminating-support-for-older-versions-of-editor/
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Versions 4.15.9 and lower will stop being supported from December 31, 2023.
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