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Use BBcode and HTML. to Personalize
ActionBot Conversations

Brief Overview

ActionBot enables personalized and dynamic interactions with users by utilizing existing data
sources such as page, session cookie, wm-data, or variables. This feature allows you to tailor
conversations with specific and relevant information for each user or session. Additionally,
you can personalize text style and color by using HTML in message text.

Personalization engages users and creates a customized experience, and ActionBot offers various
data points to achieve this, such as including the user’s name or email in a message or question.

To achieve this using BBcode, ActionBot allows you to access data stored in different sources:

¢ JQuery: Data that exists on the current page can be extracted and used in the conversation

e wm-data: Data object provided by WalkMe that can hold information relevant to the current
user or session. You can store and retrieve data from wm-data to personalize the conversation
further

e Variables: ActionBot supports the use of variables, which are placeholders for dynamic data.
Variables can be set and updated throughout the user’s journey and can be utilized in
messages and questions to provide tailored information or perform specific actions based on
the variable’s value

Cross Domain Proxy Required

Please note that in order for our bot to transfer data from one system to another, a feature called
‘Cross Domain proxy’ must be enabled on all systems that are a part of this flow. You are not able to
enable this feature yourself and will need to contact your Customer Success Manager (CSM) to have
this set up.

Get to Know and Use

Access BBCode in ActionBot

To use BBcode:

1. Open a conversation
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2. Open or create a message or question step
3. In the question/message text box, click the [ B ] icon next to the font formatting
4. Select one of the 3 options
1. wm-data
2. var
3. jquery
5. Fill in the respective variable for the chosen type

* Question Text (®

B I QC—D

what's the name of your podcast

Variable Types
WM-data

To find the wm-data:

1. Open the inspect window of your app
2. Go to the application tab and click on Local storage
o Within it you'll find all the saved WalkMe data
3. In the BBcode in the Editor, write the name of the key exactly as is but without “walkMe ” (in
the screenshot it would be just “Name”)

ece

< Test BBcode [® (] | Elements Console Sources Network Performance  Memory  App
Application C  Filter

wm-data in local storage W vanest =

£ Service Workers
= Storage

Message settings

* Message Name ®

| wm-data in local storage |

* Message Text @ Y

I | Name from wm-data I . . o oy
| this is the syntex for WalkMe data walkMe_Name

walkMe_Job

walkMe_wm-Ims_c-v3
H

var

Identify the variable you’d like to use and simply type it in.

To find a variable:

71 Stevenson Street, Floor 20 San Francisco, CA 94105 | 245 Fifth Avenue, STE 1501 New York, NY, 10016 | 421 Fayetteville St STE 215 Raleigh, NC
27601 www.walkme.com


https://www.walkme.com

wolk@

1. Open the inspect window in your app
Start typing the name of a variable to understand if it contains the information you're looking
for:

Hjéusername oe
UserActivation '
onpause
onmouseup
onmouseout
MouseEvent
onmousedown
onmousemove
onmouseover
onmouseenter
onmouseleave
onmousewheel
SVGFEDiffuseLightingElement
FocusEvent

> ISVGUseElement

{ unescape

> use|

'roni.kandel@walkme.com'

* Question Text ®
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[varlnavigator.appName[/var]

jQuery
To use this feature you’ll need to be familiar with jQuery syntax.

1. Open your app and identify the element you’d like to use
2. Insert it’s name (using the right syntax)

If you need some brushing up on your jQuery check out WalkMe’s DAI on jQuery
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* Question Text ®

r——
(€] | wm-data var I jquery Icookie

what's the name of your podcast

* Question Text ®

€ ‘ #user-name from jquery

Hi

* Question Text ®
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Hi [jQuery]#uscrrname[/jquery]\

Personalization with HTML

You can personalize text style and color by using HTML in your message text. To add HTML to your
message text, you can use HTML tags. For example:

<b> for bold text

<i> for italicized text

<u> for underlined text
<font color="color code”>

Simply add the desired HTML tags to your message text and they will be displayed accordingly.

71 Stevenson Street, Floor 20 San Francisco, CA 94105 | 245 Fifth Avenue, STE 1501 New York, NY, 10016 | 421 Fayetteville St STE 215 Raleigh, NC
27601 www.walkme.com


https://www.walkme.com

wolk@

Message Text
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Lets process your order updates: <font color="#0f64eb™> You will be prompted to enter an item sku, item and seasonal
forecast for each inventory you wish to update. You will only be able to enter up to 5 order updates.</font=
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Lets process your order updates: You
will be prompted to enter an item sku,
item and seasonal forecast for each
inventory you wish to update. You will
only be able to enter up to 5 order

@ updates.

type your SKU number

please enter item number

L1

please enter the seasonal forecast

do you have another update to process?

-- Select Option - v
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