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WalkMe Mobile Access Requirements

Requirements for the WalkMe Mobile Console
In order to use Campaign editing and access the mobile Dashboards in the WalkMe Mobile Console,
make sure to have the following domains added to your allow list by your IT team. All domains
require access in port 443.

US:

https://console.mobile.walkme.com
https://assets.abbi.io

EU:

https://prodeu-console.mobile.walkme.com/
https://prodeu-assets.abbi.io/

Requirements for Power Mode
In order to capture and edit content in the WalkMe Mobile SDK’s Power Mode, make sure to have
the following domains added to your allow list by your IT team in port 443.

US:

https://dtapi.abbi.io
https://rtapi.abbi.io

EU:

https://prodeu-dtapi.abbi.io/
https://prodeu-rtapi.abbi.io/

Required Domains for Viewing and Playing WalkMe (End
Users)
In order to view WalkMe content as an end-user, the following domains need to be added to your
allow list on port 443 and port 80.

US:

https://support.walkme.com/knowledge-base/walkme-mobile-access-requirements/
http://console.mobile.walkme.com
https://assets.abbi.io
https://prodeu-console.mobile.walkme.com/
https://prodeu-assets.abbi.io/
https://www.google.com/url?q=https%3A%2F%2Fec.walkme.com%2F&sa=D&sntz=1&usg=AFQjCNE2rbLG7UvALxpyQlZ0LtevbVb5Nw
https://www.google.com/url?q=https%3A%2F%2Fec.walkme.com%2F&sa=D&sntz=1&usg=AFQjCNE2rbLG7UvALxpyQlZ0LtevbVb5Nw
https://prodeu-dtapi.abbi.io/
https://prodeu-rtapi.abbi.io/
https://www.walkme.com
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https://stats.abbi.io
https://rtapi.abbi.io
https://assets.abbi.io

EU:

https://prodeu-stats.abbi.io/
https://prodeu-rtapi.abbi.io/
https://prodeu-assets.abbi.io/

Browser Requirements for the WalkMe Mobile Console
The WalkMe Mobile Console is currently only supported in Chrome web browsers (version 30 and
above), on all operating systems.
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