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Workday®: Best Practices for Getting Started
Right

Best Practices for Getting Started Right

1. Go over the solution, make sure it’s structured according to WalkMe best practices for
Workday®.
2. Make sure you have the credentials for all the user whose accounts you need access to.
3. Whenever you capture an element in Workday® make sure the precision is strong. If it is
unreliable use the Workday® Logger (“ walkmelnternals.workdayLogger.enable()”). The
elements you capture should all be higher than 9/9.
4. Use WorkDay® variables for Segmentation, Start Points and Wait For conditions:
1. walkMeWorkday.segmentation.flow.forms: The most specific variables, these
indicate specific sections on the page.
2. walkMeWorkday.segmentation.flow.subPage: This rule type should always be used
in combination with a page rule. Connect the two rules using AND.
3. walkMeWorkday.segmentation.flow.page: Usually very general variables, these
apply to all of the pages under a certain Worklet.
5. Make sure the implementation is as light as can be.

71 Stevenson Street, Floor 20 San Francisco, CA 94105 | 245 Fifth Avenue, STE 1501 New York, NY, 10016 | 421 Fayetteville St STE 215 Raleigh, NC
27601 www.walkme.com


https://support.walkme.com/knowledge-base/workday-getting-started-right/
https://support.walkme.com/knowledge-base/workday-getting-started-right/
https://www.walkme.com

