wolk@

XTM Translation Integration

Brief Overview

Once you are familiar with Text & Multi-Language at WalkMe, you can take advantage of the
translation integration that allows you to manage your translations directly inside the product.

WalkMe has partnered with several service providers, including XTM (for existing XTM customers),
to make the translation process seamless for our customers.

These services can be managed from the Admin Center at admin.walkme.com in the “Translation
Services” and “Integrations” pages.

Please note:

e XTM translation integration is only available if you already have a license with XTM.
e Translations will be uploaded to the ISO compliant languages. If none found, the system will
generate a new language.
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https://www.walkme.com

Translate your WalkMe content with XTM!

Mow it's faster and easier than ever to translate all of your WalkMe content. With XTM,
you can submit your WalkMe content for translation and have it back automatically
once it is ready.

Set Up XTM Integration

1. In the Admin Center, go to Text & Multi-Language > Integrations
2. Click on the three dots on the XTM option and click Configure
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3. Enter your XTM credentials
o Choose to make this the default vendor. You can also edit this later

Configure XTM Integration

Fill in the required data to configure XTM integration with WalkMe. Learn How

Client Name User Name
Password XTM URL @
®
Make default vendor Cance| Save Changes

4. Click Save Changes
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How to Order a Translation

Use the Order New Translation button to start a new project.

1. Select content to translate
o Select either individual WalkMe items or entire folders
Translation Services My Workday

STEP1 STEP 2 STEP3

< Order Translation Setup Choose Languages Order Summary

Select Content

Select the folders or deployables, source, and status of the content you'd like to translate.

Al ltems v Q i
Content Settings
O item selected Translation Project Name
@ Home WalkMe - XTM - Translation project 01

@ WalkMe General i
lalkMe General Customer Details

Inga test
Customer

Review Inbox Choose customer

Untitled ShoutOut 1
Content Source

Test Production Test
Untitied Smart Walk-Thru
Content Status

Untitled Smart Walk-Thru 1
Published x Published and Modified x Draft x

Untitled Smart Walk-Thru 2

2. Select the content settings and click Continue

o Customer: Select from drop-down

o Content Source: Select the environment

o Content Status: Published, Published and Modified, or Draft
3. Choose Languages and click Continue

Bl Order Translation

o Select the languages you would like the chosen content to be translated into or select an

XTM template from the select template dropdown

Translation Services
Order Translation

< Choose Languages

WalkMe - XTM - Translation project 01 XTM Ter Select template v

0O ® w @ » >
0

Cham (Ea:

o If you select or remove any additional languages once you choose a template, it will de-
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select the template
4. Click Place Order

Translation Orders

XTM makes translating WalkMe content to multiple languages easy and efficient.

On the Translation Services page in the WalkMe Admin Center you can view the status of your
translation orders and order new translation projects.

You will see the following for each order:

Translation vendor
Order name
Ordered by
Order ID
Order date
Order status:
o Draft
o In progress/started
o Completed
o Failed
7. Action buttons:
o Trash icon - Delete order
o Mail icon - Contact Lilt
o Download icon - Download order invoice

SEERAR- i

WalkMe Admin Insights ~ Share e
Translation Services RISV Order Translation
Manage and monitor your current translation orders.
Vendor Order Name Ordered by Order ID Order Date Order Status
Text & Multi-Language
" ,x'rm WalkMe - XTM - Translation proj... @ May 4, 2023 Draft
ty
Translations
E‘Yr‘.‘ WalkMe - XTM - Translation proj... @ May 4, 2023 Draft

Translation Servlce-

Clicking on an order will show more details:
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Vendor Order Status
dmi i i Draft
Admin (Soon) Translation Services AxTM
Dashboard
Manage and monitor your current translation o 8
Installation ' Order ID Order Date Ordered by
6453bf... May4,2023 () EranH..

Vendor Order Name Ordered by Order ID Order Date

Text & Multi-Language Order Summary

ATM WalkMe - XTM - Translation proj... May 4, 2023
My Languag: Translate from Environment
Production
<TM WalkMe - XTM - Translation proj... May 4, 2023 Content Statws

Translation Servlce-

Published  Published and Modified  Draft

Translation Status

Language Translation status
Abkhazian #® Pending
Acholi ® Pending
Afrikaans (South Africa) ® Pending

waric #® Pending j
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