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B Er=Ts Start Here: My First Bot!

@ Connections -
Vv Initiators LUQ”‘\@ X
Select Launchers to initiate your bot. WalkMe can create a default launcher for you, it will appear in the Editor's 0 L
launcher list.

ActionBot - Start Here: My First Botl - 266601 x Test

I'm sorry, | didn't get your answer, 'm only a bot

Try o be more speciic.
[ ]

I'm sorry, | didn't get your answer, I'm only a bot.
Iﬁl Try to be more specific.

v Live Chat Settings

Suggest to use Live Chat when conversation search failed @

Always show the Live Chat button under the chat header ®

Suggestions:

Need Help? Starta Live Chat now

HiActionBot, | want to say hello

4

Iwantto take time of
> Default Text And Messages

Type amessage
> Customize The Look And Feel Of Your Bot @

© Publish Status PUBLISH
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Bots
“ < Bots | Guideme
B s Start Here: My First Bot!
@ Connections E
v Initiators
Select Launchers to initiate your bot. WalkMe can create a default launcher for you, it will appear in the Editor’s Hil How can | help you todav™ ~iease remember,
launcher list. Eeiabc

ActionBot - Start Here: My First Botl - 266601 x

v Live Chat Settings
Suggest to use Live Chat when conversation search failed @

4
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‘Suggestions:

(A\ways show the Live Chat button under the chat header @

Hi ActionBot, | wantto say hello

Iwantto take time of

> Default Text And Messages

Type a message SEND
> Customize The Look And Feel Of Your Bot @
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& Example 2: Take Time Off (Advanced)

Start date for the vacation

BULK ADD SUGGESTIONS

Accept Suggestions Only @

‘ I'm sorry | didn't understand, please use explicit date such as March 2nd, 2019

V Live Chat Settings

Suggest to use Live Chat when user fails to answer this question @

UPDATE QUESTION

v Answer Validations ®

+/ ADD VALIDATION
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. Cvstart over
=3t T
0
I'm sorry | didn't understand, please use explicit
ﬁ] date such as March 2nd, 2019
M = Test
0
I'm sorry | didn't understand, please use explicit
ﬁ] date such as March 2nd, 2019
W

Suggestions:

(Need Help? Starta Live Chat now)

Tomarrow
Mext week

Fourth of July

Type a message. .. L=
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€ Example 2: Take Time Off (Advanced)

© Conversations New action

@ Connections

Action settings

*Action Name @

‘ Run Live Chat ‘

*Action Type

‘ WalkMe Live Chat @ ‘

Play WalkMe Smart Walk-Thru @
Webhook @

SAVE ACTION TO THE CONVERSATION
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