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Hi I'm WalkMe's ActionBot, how can | -
d help you today? $
TN This is a greeting

Message

The Bot can immediately
suggest a few Conversations,
Suggestions "  or otherwise ask for the

Tell me a joke é User,s need

Search Salesforce

Take time off

Type a message SEND
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Wellime | X The Bot asks for user
input by asking a Question

C start over

d] Hi! How can | help you today?

Request Absence

The bot starts a ‘Take
time-off Conversation and
& responds with a Message

Hi, | will ask a few questions to
request a leave of absence for

you

Using a ‘date entry’

uestion, it extracts the
O ~— S

tomorrow . .
=~ The user’s input is

captured in a variable
o B
Type a message...

v

The 4 Conversation elements

D) ©, e Y

Message Question Action Condition
Text to display to the Asks for input and logs Triggers the Smart Walk- If/then branches, per
end user users answers Thru that performs the conversation

automated action
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Action settings

* Action Name (&)

| insert time-off request ‘

* Action Type

WalkMe Smart Walk-Thru ‘

Smart Walk-Thru ®

Request time-off SWT (554721) ‘

Data The Smart Walk-Thru Requires ®

| Enter Start Date Name As ${StartDate} ‘ a

*Delay®

Milliseconds

| 1000

SAVE ACTION TO THE CONVERSATION

0O

OO0bOOoO0obOo0oooboooboooooboooAPIDODOODOODOOODO

OODO0OAPID0ODOOOOODOOOOOOOODOO0OOODOOODOOOOObDbOODOOOODO
goboogoboooooo

71 Stevenson Street, Floor 20 San Francisco, CA 94105 | 245 Fifth Avenue, STE 1501 New York, NY, 10016 | 421 Fayetteville St STE 215 Raleigh, NC
27601 www.walkme.com


https://support.walkme.com/knowledge-base/using-smart-walk-thru-auto-steps-to-automate-walkme-processes/
https://support.walkme.com/knowledge-base/using-smart-walk-thru-auto-steps-to-automate-walkme-processes/
https://support.walkme.com/knowledge-base/using-smart-walk-thru-auto-steps-to-automate-walkme-processes/
https://support.walkme.com/knowledge-base/using-smart-walk-thru-auto-steps-to-automate-walkme-processes/
https://support.walkme.com/knowledge-base/using-smart-walk-thru-auto-steps-to-automate-walkme-processes/
https://support.walkme.com/knowledge-base/using-smart-walk-thru-auto-steps-to-automate-walkme-processes/
https://support.walkme.com/knowledge-base/using-smart-walk-thru-auto-steps-to-automate-walkme-processes/
https://support.walkme.com/knowledge-base/using-smart-walk-thru-auto-steps-to-automate-walkme-processes/
https://www.walkme.com

wolk@

o

gobooobobooobbooonooog

gobooobbooobbooonooog

ocJ0D0OD00O0DODODOUOODOOOWalkMeD OO OOOOOOO
cOODOOOODDOOODDO
cObbUoonobbooobbuooobboobobooobbUooobbUoobDboo
OName As0 OO0 00000 ODOOODOOOCOODOODOOOOODOODOOODOODOO
gbobogobooobooboooobboon
cJUODODOOODDOO0ODLDOODDbDOOObDDbLOOODD

Action Type

‘ Call Connection & ‘

Select Call Connection Destination (@

testGet (419) ‘

TEST

Stop Conversation on a failure @

Data the WalkMe Connection Call Sends 32 raw @
UserinputA Name as inputDataA in )
Response Data Mapping @
Name (& Type @ Path (@ Default value Error value 3
OutputDataA ‘ ‘ Boolean ‘ ‘ message.results[0].A ‘ false ‘ ‘ false ‘ o
+ ADD FIELD
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