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® < Example for API connection

@ Conversations New q uestion

@ Connections

Vv Question Settings

* Question Name &

| Pulling Accounts using AP ‘

* Question Type @

| API - Closed List ‘

* Connection Type

| sandbox ‘

* Account

| Demo WalkMme ‘

* pull Values From @

| Account ‘

* Display Values By ®

| Name ‘

* Display values By @

| Name ‘

* Set Matching Field As The User s Answer @

| Id ‘
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< Example for APl connection
@ Conversations New q uestion

& Connections

> Filter & Sort Values

TEST

* Question Text®

B I U

Choose which Account?

* Error Message

| I'm sorry | didn't understand, let's try again. /|

* Delay ®
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v Filter & Sort Values

Filter Records By

‘ ndustry H = H banks g

+ ADD NEW RULE

Sort Records By

e ‘ Name H ASC (A->Z)

© -
{Na me Id
BestBank 0018E000014Er38QAC h Test Results

DemoBank D018EDODOT14Er38QAC
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© Bots

© Conversations Connections

w Salesforce Production
Salesforce Sandbox

No Connections Yet! Create your first connection by clicking the button!
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salesforce

Username 4 Saved Usernames

Password

Log In to Sandbox

# Remember me

Forgot Your Password? Use Custom Domain

© 2018 salesforce.com, inc. All rights reserved. | Privacy
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Your WalkMe account is now connected to your Salesforce account
You can close this tab and continue working
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Connection Type Account Name User Email Actions
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