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Assistant Recommendations and Tickets

Explore actionable recommendations to enhance your builds and menitor submitted tickets
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Report issue to WalkMe | Beta X

Choose one of the options below:

Item shouldn't be on the page

Item is missing from the page
@) Mext: Select the element the item should be connected to

Item isn't where it should be on the page

Something else

Cancel Select Element
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Review and submit report X

ltem shouldn't be on the page

Launcher name

Comments (Optional)

Re-select @ Cancel
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Something else X

Submit a support cas

3]

and track the progress in the Support Portal

1 Details 2 Behavior o Steps to reproduce

Add 1-8 steps to reproduce the issue

This will help us to recreate the issue and find a solution

For example:
* Create launcher and connect it to the Search bar
* Set display condition to: Time from 13:00 and Time until 14:00
* Save and publish

* Result: The launcher appears all the time

Back Submit Support Case
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Assistant Recommendations and Tickets

Explore actionable recommendations to enhance your builds and monitor submitted tickets
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Assistant Recommendations and Tickets

Explore actionable recommendations to enhance your builds and menitor submitted tickets
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Open (& Confirmation @)  Closed 1
Hem name and Type Systom Nome Producton Staus Opened 8y Fecdbock
& NewFolder - Ciick @ salesorce Lightning © Published peter parkerawalkme.com 1 minute ago Y ®
SmarTip is missing from the page &
= :“c" Contact Email - Update Cont... O Oracle @ Published steve.rogers@walkme.com 5 minutes ago )
epis om the page &
[ MyTickets ServiceNow Draft wade wilsonawalkme.com 20 minutes ago o
Launcher shouldritbo an tha page
g NewRequest - Enter Request D e Microsoft Dynamics o Published bruce bannerawalkme.com 1 hour ago o ®
[p CreateReport A Azure Draft natasha.romanoff@walkme.com 2 hours ago 2] (&)
Launcher shouldiitbe an the page &
= ;"9"‘ Enter first name aws Amazon AWS ® Published wanda.maximoffawalkme.com 2 hours ago &)

O0000DO000O000C0DbOO00DO00O0boODOboDOAssistantOD 00 O0O00OO0O0ooOoooOGd
goboooooo

71 Stevenson Street, Floor 20 San Francisco, CA 94105 | 245 Fifth Avenue, STE 1501 New York, NY, 10016 | 421 Fayetteville St STE 215 Raleigh, NC
27601 www.walkme.com


https://www.walkme.com

Share your experience

How 18 your experence with Assistant?
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Please add any sdditional infermation that could help us
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