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WalkMe Admin Insights Share

Admin
Dashboard soon Installation
Installation

Users & Roles WalkMe Extension

Text & Multi-Language The Player Extension is an option for customers that are unable to paste the code directly into the source code of their site. The Player Extension is installed locally on each user’s
browser and injects the Snippet into the code of each page that is loaded. This deployment is accomplished using automation scripts and built-in deployment features which allow
Systems your IT team to enable the WalkMe extension on your end-users’ browsers.
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API Keys

Security

IDP Integrations g Q

OPEN INSTALLATION WIZARD
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Admin
Dashboard - Installation
Installation

WalkMe Extension

Users & Roles

Text & Multi-Language The Player Extension is an option for customers that are unable to paste the code directly into the source code of their site. The Player Extension is installed locally on each user's
browser and injects the Snippet into the code of each page that is loaded. This deployment is accomplished using automation scripts and built-in deployment features which allow
Systems your IT team to enable the WalkMe extension on your end-users’ browsers.
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Account Settings / Installation

Installation

Installing WalkMe for your end use
Select a system

The WalkMe Player snippet is what allows Wal hem. There are two methods to deploy the snippet.

Default v
WalkMe Extension To embed WalkMe in your system copy and paste this |avaScript ippet
The Player Extension is an option for custome prod spet directly into the HTML code allows WalkMe to appear for all users that
Into the source code of their site. The Player ;  Select an emvironment | Praduction N is option is especially popular for external-facing applications, since users
browser and injects the Snippet into the code awnload or install anything for WalkMe to appear.

This deployment is accomplished using autom
which allow your IT team to enable the WalkM

zcess to the code of the system to add the Player Snippet. The snippet code
* the system settings.

Nl armadteerine I Maraethinda in N ." - ‘e ™ “HTML>
&> <HEAD>
Copy JavaSerint Snippet to clisboard </MEAD>
</wTHL>
OPEN INSTALL

SELECT FROM AVAILABLE ‘

Create a New System
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Installation My Longuoges Default sy... v
Manage existing languages and add new ones.
Users & Roles
Q X + New language
Text & Multi-Language

Language List Short Name Display Name Show in player

T lati
fansiations default English yes

Export
ESP Espanol yes

Import

PT Portuguese yes
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Confluence New System
Android Platform Version
Workstation Test
Workstation Platform
Gmail New System
Workstation New

Olkts New Systom

Miro New System

05 Platform Version
Microsoft-sharepoint New System
Jira New System

Netsuite New System
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Activity Log

Systems

3 Systems Selected

Time User

Jul 20th
2021
12:01 pm

Jul 20th
2021
12:01 pm

Jul 20th
2021
12:01 pm

Time Range

U Jul19, 2021 - Jul 26, 2021 v

System

Salesforce

Salesforce

Salesforce

Action Description

Delete
Shoutout

Save Shoutout

Save Shoutout

+ Create System

X B Download Report

Delete a Shoutout deployable

Create or update a Shoutout deployable

Create or update a Shoutout deployable
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Installation Security

Users & Roles

Inactivity Timeout

Text & Multi-Language

SIS Configure automatic logout from WalkMe applications for inactive user, according to chosen timeout period

Activity Log

e 15 min 30 min 60 min 2hrs 4hrs 8 hrs 24 hrs

API| Keys
(@ Best practice configuration: 15 minutes

@ Note: This configuration will apply to all users within this account.
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Api Keys

Installation

Users & Roles Generate API Keys to integrate WalkMe with other sources of data. Learn more about Walkmes’ AP| here Q X + New key

Text & Multi-Language
Name Creator Created Last Used Client ID

Systems

User management @walkme.com Sep 13th 2021
Activity Log

Security

API Keys
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