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Welcome to Heap!

1. Install Heap. Follow the web or i0S instructions below or ask a colleague 1o help. If you're using
a third-party platform (Wordpress, Squarespace, etc) there are instructions here.

2. Wait for data from your site. The dashboard will open up shortly after your first users interact
with your site. We'll send you an email when it's ready.

3. Still no data? Make sure you installed Heap correctly. Here are some common things to check.
Feel free to send us an email at support@heapanalytics.com if you're still running into trouble.

These directions assume you're sending data from a production environment. To send data from a

development environment instead, click here.

m i0S = Android = Ask a colleague to install on web

Just paste the following snippet before the closing </head> tag on each page of your site.

window.heap=window.heap]| | [],heap.load= (e, t) {window.heap.appid=e,

heap.load ( )7

O000300Settings0000000O0O0DOO0O
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curl
-X POST

-H "Content-Type: application/json"

-d '{
Ilapp_idll : II11II’

"identity": "alice@example.com",
"event": "Send Transactional Email",

"timestamp": "2017-03-10T22:21:56+00:00",
"properties": {

"subject": "Welcome to My App!",
"variation": "A"

}

}

https://heapanalytics.com/api/track
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