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Insights
Data Collection Level

Select the level of data collection for WalkMe Insights.

A Selecting one of the options will instruct WalkMe to change the data collection level, please review WalkMe's privacy policy and Insights data collection white paper.

@ WalkMe Engagement Analytics (Page view events, Walk-Thrus, Launchers, etc.) - DEFAULT

(O Digital Experience Analytics

v WalkMe engagement analytics

v/ Your website’s analytics (Clicks, input changes, interactions, including elements attributes such as element text, label, classes, etc.)

(O Session Playback and Digital Experience Analytics
V' WalkMe engagement analytics
v/ Your website's analytics (Clicks, input changes, interactions, including elements attributes such as element text, label, classes, etc.)
V' Session playback - powerful video like’ playbacks of your users’ sessions (based on your Session Playback plan)
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Overview

Session Playback

Apps

= All Sessions Q v ] Last 7 Days e

May 12, 2020 - May 18, 2020

Session Playback
13 Session Playbacks in Filter €Y
Features

Users & Accounts

Date v e Session Infuo Session Timeline @ o User e Device e
Funnels
Yesterday Session Score: - o Desktop
) S [0 @justin.c@walkme.com -
Tracked Events 2013 008 B 1 ®0
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07:07 © 000 @1 ®0
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i] Integrations ay ession Score @ [ [l ©@al fischer@walkme.com P
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Production May 12 Session Score: - Deskto
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Session Transcript

8 Pages - 54 Actions

Click on ‘Contact’

/backoffice/pr...22cb5/sessions
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Facebook Browser
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