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Workstation Dashboard

Manage and Monitor User Engagement
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Deployment status Export

Breakdown of recent device and user activity (3

300,345

Devices

Active users @ Connected users Inactive devices

56,055 180,207 25,000
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Workstation adoption
User activity across the selected time period

7 days 30 days 3 months & months

Active users ® Connected users
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Users activity

Total number of users who have performed an action

7days 30days 3 months 6 months Unigue users  ~
M Open @ 1000
® QO Successful search @ BOO

o & View aresource (@ 800
® 38 Appused ©

® gy ActionBotused @

® 0 Notifications screen (D

® (¥ Task performed @ Jan 01 Jan 02 Jan 03 Jan 04 Jan 05 120 06 Jan 07
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& Top tasks Show all
Track user engagement and task completion for Onboarding Tasks and checklists (i)

Today 7days 30days 3 months 6 months  All-time
Task name Started Completed
Get to know Walkme 1200 130
IT Onboarding (Day One) 158 994
HR Cnboarding (Day One) 948 748
Getting set up success - tools and platforms 847 596
Get to know Walkme 823 489
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Click to learn about exporting
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All tasks
: I I t task compl 1 for Or
128 Onboarding Tasks (5 Last30days ~ Q I [ o
Ta T arted T t -
Okta identity management service 30 30
Service Now 13 24 %
Okta password change 16 20
Workstation intro 19 20
Gsuite 18 18
Slack 7 18
Security Exam - Mandatory day 1 17 17

Close
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Most used apps

Which applications your users preferred the most in the last 30 days

® Confluence Server ® Okta
13 -

® Workday ® Google Calendar

® ServiceMow ® Salesforce .

Utilized Apps

10 9

@ Google Drive ® Ask-Al
7 5

@ Slack ® ActionBot
A% 2%

® SAP Concur DocuSign
2 2
Jira WalkMe
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~. Top searches

Which topics users have searched for in the last 30 days

Term Searches
salesforce 72
servicenow 62
security kit 54
spot 49
ticket 48
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Top content Show all

Which items users engaged with the most

Today 7 days 30 days 3 months 6 months All-time

Name Unigue users  Total interactions
= Onboarding Tasks Completed 497 6933
% Most Viewed Training Modules 55 1345
é} Top Company Announcements 55 1315
RN Frequently Accessed Policies 43 742
= Most Downloaded Resources 275 674
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All content 4

tems that users engaged with the most over the selecied period

128 Content B Last 30 days v Q Searct =
Marm Unique usaers Total interactions
= Get to know Walkme 120 90
E Create a Walkme account no 5
E Complete the new employee paperwark 100 98
E Set up your company email account 100 96
E Familiarize yourself with the company’s mission and values s o
3 Antend an orientation session with HR 108 o8
%‘ Set up your workstation and install necessary software 120 115
;ﬂ Meet with your supervisor to discuss job expectations 100 97
"':70 Schedule and complete any required training sessions no 105

Participate (n team introductions and icebreaker activitie

Close
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Operating systems

How users access Workstation (L)

® MacOS @ Windows @ i0S ® Android
47% 45% 5%

n.ooogooboooobbogn
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Application version

What version users have (1)

® 12011 @ 2415 @ 2301 ® 2406
48% 22% 8% 10%
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o. Userretention
(]
MA

The percentage of users who are using Workstation each month since their join date

Join date @ Month 1 Month 2 Month 3 Month 4 Month 5

March, 2023

186 users

April, 2023
364 Users

May, 2023
172 Users

June, 2023
236 Users

July, 2023
305 Users

August, 2023
312 Users

0% ommm»  100%

Note
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About Workstation
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Operating Mode D—'
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