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Spotlight Balloon Edit on Page A

O

Highlights the element by adding an overlay on the rest of the screen.

Opacity |05 H| Color |#000000 |||}

Spotlight Position
Left (4] B|

Position: Top

mm

Size: Width Height |o B|
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Highlighter Edit on Page &

O

Frames the element and distinguishes it from the rest of the page.

Thickness |1 pr Color | #55AAFF ||l

O Hide when hovering over element

Back to default

Highlighter Position

Position: Top (o] H Left 0 H
Size: Width 0 H Height |0 H
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Balloon Scrolling A

Define the percentage from the top of the screen where the balloon will appear, in cases where it is
below the fold.

Animated

O Scroll end position

.

%

Force scroll to position
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Z-Index
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Arrange Layer Order (z-index) ~
o Turn on z-index and click ' ' to review & refine.
Use z-index to resolve cases in which WalkMe is hidden by on-screen elements or cases in which

WalkMe hovers over on-screen elements.

Define z-index value manually ~

0

Note: In some cases turning on 'Lock to Element' may help.
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Invisible Balloon

O Hide the balloon from the users while keeping triggers active.

Skippable
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< » Enter your name X
Step Options
Interaction Spotlight Balloon v
Highlighter v
Appearance
Balloon Scrolling v
Selected Element | Arrange Layer Order (z-index) v
| Invisible Balloon v
Notes
Skippable ~
Accessibility Skip this step if the matching element on screen is not found.

Tip: Use this option when elements might be hidden dynamically.

Timing Options ~
Sticky Balloon v
Lock to Element v

e SkippableD 000000 OOFFO OO
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Single Step

)

Expand the list

Auto Step

©

Fill in Text
e OO :
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peer Step(s) 00 000000000000 (BBcoded O O)
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Timing Options A
Dration

Select the number of seconds that the step will be displayed during the Walk-Thru playback.
Mote: This option is only active when the duration trigger is chosen.

Seconds
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Lock to Element A
o Lock to Element
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Sticky Balloon

O

WalkMe continuously searches for the balloon's element in order to play the step (ideal for
elements that appear only upon hover or in a menu).
When Off, WalkMe tries to play the step only once.

Switch it Off when:
* Balloon appears unintentionally on other pages

* Page load time seems slow
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Margins
Margins will remain fixed when ShoutOut position is centered.

Fine Tuning Vertical Horizontal
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