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Integration Runtime values
configuration (Workstation App)
(console) i

{ userGuid,
systemGuid,
env, term}

{ apiUrl, apikey}

'L Headers:
'‘Content-Type": 'application/json’
» POST {apiUrly/search Autharization: apikey

Body:
{ user: userGuid, system: systemGuid, env, term }

Customer Service ¥

POST fsearch
h i
Validate apiKey from Bxternal autorteation e.g. prompt user for login / password, perfarm
headers _proctes wilh QAUth2 interaction with 3rd-party api and
third-party service store access/refresh tokens, etc

" -
Fetch user
credentials from db
Customer
by userGuid DB

generate error
response

Generate access token

using credentials / . . _
refrash accass token if prepare user credentials to be used with 3rd party api

needed

v

Send request to 3rd
party search AP, e.g.

from response https:isupport.walkme.com/knowledge-base/integrations-search-api/#search-results

GET /api/search
A 4
/ Generate output Response from 3rd party needs to be mapped into schema described here
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POST <apiURL>/(search)
Content-type: application/json

Headers:

{

Authorization: <apiKey>
}

Body:

{

"user": "user@email.com"
"system": "652c91blec444c76a313a68f69478b93"
"env": "prod"

“term": "itay"

}

goooo 0
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Body:

[{

"id": "b2f8510d-9547-4d53-978f-6fc24371cl13",

"title": "Creating a user",

"description”: "WalkMe does not collect personally identifiable information

(PII) other than IP addresses in logs for security purposes, end users'
approximate geolocation (country and city in which they are located) and
masked IP addresses for the ongoing operation of the WalkMe system.",
"link":
"https://workday.com/workers/details/b2f8510d-9547-4d53-978f-6fc24371",
"mimeType": "Answers",

"externalType": "Article",

"created": "2022-01-30T14:35:16.57Z",

"modified": "2022-01-30T14:37:07.40Z",

"copy": "https://support.walkme.com/knowledge-base/users/",
"source": "confluence",

"category": "Gitlab Service User creation and configuration",
"detail": "Account Management",

"relationaltime": "2022-01-30T14:35:16.57Z"

}

}
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Enterprise Search

Q Creating the user : @0 4 -

3 results for “Creating the user”

@ Answers 2 @ Presentation 1 e—

Gitlab Service User creation and configuration > e—— ReGitlels]g¥
Creating the user e—

WalkMe does not collect personally identifiable information
(Pll) other than IP addresses in logs for security purposes,
eyl —e end users’ approximate geolocation (country and city in
which they are located) and masked IP addresses for the
ongoing operation of the WalkMe system.

& Salesforce - Case - Additional detail - 2 months ago

* ? *

externalType relationalTime

Gitlab Service User creation and configuration

Creating the user

& Salesforce - Case - Additional detail - 2 months ago
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