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‘ ActionBots

< Bots

Start Here: My First Bot!

© Conversations

& Connections

v Bot Settings

* Name @

‘ Start Here: My First Bot! ‘

* Greeting Messages @

Hil I'm WalkMe's ActionBot please select one of my suggested conversations.

[This is a greeting message]

Assign Conversations @ (2)
‘ Example 1: Basic Conversation x

+ Add new conversation

+ ADD NEW GREETING MESSAGE

J

Example 2: Take Time OFf (Advanced) x

N

Example 1: Basic Conversation

Example 2: Take Time Off (Advanced)

N

Take time off
Uggested Conversation

TRy

* Message When No Matched Conversations @

'm sorry, | didn't get that. Please provide a different request.

+ ADD NEW MESSAGE WHEN NO MATCHED CONVERSATIONS

UNPUBLISH

BACKTO EDITOR

@ Publish Status |  PREVIEW BOT PUBLISH
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‘ ActionBots

Conversations

| @ Conversations

& Connections

ID Name Display name

10321 HR Request 1 Request PTO

10333 HR Request 2 View Past Paycheck

10334 HR Process 3 Amend Timesheet

BACK TO EDITOR

Actions

Production Status
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0 Bos < Numbers between 5 to 100

© Conversations number between 5 to 100

& Connections * Validation Name @

| number between 5 to 100 |

* Condition builder

| Numbers betwe... | | greater than or .. | | 5 | | And | m}

Suggested values v

| Numbers betwe... | | less than or equ... | | 100 | | | m}

Suggested values v

* Error Message In Case The Validation Fails @

| [Validation Error] Numbers should be between 5 to 100

SAVE CHANGES v
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Condition settings

* Condition Name ®

Condition ‘

* Condition builder

1
User Segment | ‘ equal to |I| US employees | And | o
1
Questions
‘ equal to ‘ tal H And ‘ o
Name -
Conversation's Variables v
Age
What's you name? ‘ doesn't equal to ‘ Managers ‘ ‘ ‘ o
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+ ADD NEW RULE !
User Segment 4
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ActionBots

< Send message to Slack channel
(2 Conversations NEW action

# Connections
Action settings

* Action Name @

Send message to Slack |

* Action Type

WalkMe ¥

walk

WalkMe webhook

Mandatory

Data The walkMe webhook Sends (3

What message would you like to send? Name As QID_108044 o
*Delay &

SAVE ACTION TO THE CONVERSATION
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e [JData The Smart Walk-Thru Requires]0 0 000000000000 OOO
gdooooooodoooooooooooodgao
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Action settings

# Action Name (3

| insert time-off request |

* Action Type

| WalkMe Smart Walk-Thru |

Smart Walk-Thru 3@

Request time-off SWT (554721) |

Data The Smart Walk-Thru Requires ®

| Enter Start Date Name As ${StartDate} | a

* Delay @

1000 Milliseconds

SAVE ACTION TO THE CONVERSATION

e J0IDO0O0OOUODOODOOName AsDOO0ODO ODOOODOODODOODOODO
O00O000000s{000000000000WO0O0000O0
c 000000 ${nameOfVariable}0 0 0 0000000000000
goobodd
eJ000O0O0ODDUUOODLDODOODLDDOUOOUODLDOOLDDOUOUORDbOUODODO
goboooooo

o Connections[]0J 0 O

 JO000dobooobbooobooobbooobboobDbboobboOon
000 O0000QSmart Walk-Thrul O attendedJ0 OO0 OO0 OO OO OO QAPIO
OO0 0OOunattendedJ0 000 000D0O0OOO0OODOOOOODOOOOOODOOOO
gobogoboodobooobbooobooobobooobooboo

HEN
gbobogoboodbobooobobooooobooobboobbooobboon
gobooobooogd

1. [Connections 0 OO0 00000000
2. [ADD NEW DESTINATIONO 000000000 g]oooooo
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ActionBots

salesforce Connections

Connection Destinations

No Destinations Yet! Create your first destinatian by clieking the buttan!

. 0ooopooooooooooooo

Create Connection Destination

* Destination Name

Request Type * Destination URL

| et ||

* Authorization Type

| Mo Auth |

e e e

+ ADD NEW HEADER

CANCEL CREATE

4 000O0O0ODOOOOODOOODOODOODOODODbOOO
5. (CREATED D DOOOOOODOO
cJOOOOODODOODDOO

Connection Destinations

D Destination Name Request Type Destination Url Actions

394 Connection test pOST hitps://testapi.com

s JO0000b0b0oooboboooboboan
1. 00000000000000000[Call ConnectionjOODO0OOOOIOO
googd
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‘ ActionBots &1 uveseerT

® Ez5 < fdf

@ Conversations New actlon

& Connections
Action settings

* Action Name @

Action Type

I Call Connection ® I ‘

Select Call Connection Destination &

Stop Conversation on a failure @

Data the WalkMe Connection Call Sends @ ran®

‘ aaa Name as QID_67728 ﬂ'

2. 0000000000DCOO
3. 00o0opooOoO00oooo0o0OopoooU0oooooOoUopoooooood
OO00OName Asj0 OO OD0O0O0O0O0ODOODOODODOODOOODOODOODO
gbobogoobbooobbooobboobbooobboon
oWalkMe 0 0000000000000 0-0000000000000
gbobooobbooobboooboboooo bbooobobooooo
gbobogobooobobooobooboooooboon
o JO0DO0ODOO0OODDO-APIDDOOOJSONOODOODDODOOOODODOO
gobooobobooobbooooooobobooobboo ooo
goobooobbooobboobobbo oobbooobboooono
gobooobboobobooobobooobbuooobboon
4. ISAVE ACTION TO THE CONVERSATIOND O OO UOOODOOOODOOD
gboboogobon
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Action settings

* Action Name @

Action Type

| Call Connection @ |

Select Call Connection Destination ®

Stop Conversation on a failure @

(J
Data the WalkMe Connection Call Sends raw®
+ ADD FIELD

Response Data Mapping @
+ ADDFIELD

* Delay ®

100 ‘ Milliseconds

( SAVE ACTION TO THE CONVERSATION )

« MENTIONS[]O 0 [0

o00D0000O0ODODOODOODOODOEeUUOODOODOOOODOODOOOODO
gobooobboo bobooobbuooooog
JO0000bobooobbooobooobbooobobooonoo
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wolk@

< Mention test

Hello! What's your name?

v Question Settings

~
* Question Name (2

Hellol What's your name? ‘
* Question Type @

Text ‘

* Question Text(®

B I U

Hellol What's your name?

Suggestions ®

BULK ADD SUGGESTIONS

» [Message Text]0 OO 00000000000 00000O00O0ODOODOO0OO0OD

gbobogobboobobbooobbooobbooobboobobobooobn
O0eiObOO00OOoOoOoOobOoooon

< Mention test

Nice to meet you..

Message settings

* Message Name

Nice to meet you.. ‘

* Message Text (@

B I U e
Nice to meet you,§® Hellol Wha.J. How can | help you today?
—
* Delay @
1000 ‘ Milliseconds

UPDATE MESSAGE IN THE CONVERSATION
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wolk@

gobooobbodbbuooobbooobbooobboobbbooobboon
gbooogobobad

e 00000000 DO@EeUUIDODODOODOUODOODOUODODODODOOOD
gobogoobooobboonooboooon

* Message Text ®

B I U o

Nice to meet you, @ How can | help you today?

( Hellol What's your name? ]

godbodobooboobobououoobobooua

gooboogobobooobooobbooobbooboobbooobbooobbooobboobo
gooo

(The suggestion is bound to a Conversation Next Step and cannot be modified. Please add it back to
the Suggestions[D 000 0000000000000 OO0O00ODOOOO0OOOOOODOOOO0OO
goooooo

oo UUg g

gooboogoboboooobooobobooobbuooobboobbbodbLbbooobbooobo
gobooobod

gooooooobod

eJ0D00O0OODDOOODLDOUOOLDDOOODLDOOO
e JOD0OUOODODOOODLOOODO

e J00D00DODODODODXDODOODOOODO

e JO0DDOUOUODODOOUODDOUODODOO

yes @ split test @
@ 199458 what would you like to d no (© HiI'm a bot Y 0 G

maybe: End conversation

Joddedddddoouoooooon

eJ00OUOOODOOUODLDOOODDLOOOLDDOOOUODLDOUODDOOUODLDDOOODLDO
e JO000OUOOO0DOOODLDOUOOODLDODOOODDLDOOOLDDOOODLDbDOO
e JO0OD0O0ODODOO20D0 0000
1. 0000000000D000000DO0DO00D OO0DO0DOO0O00O0ODODpConversationd
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wolk@

0000000000000 000000000000
ﬁm ‘Act\'onBots

< Conversations

® @ Take time off

> Conversation Settings

@ Pubish Status

2.0000000000000000000000000[End conversation]O 00O OO]
gooogooooggoo

wokfi

ﬁm ‘ ActionBots
O Bots < Conversations
g — Take time off

Next step Actions

10102 Done Message

10103 Trigger Take Time Off SWT

@ pusishsis | pUBLS

e 000000 DODODUOUOODDO[NextstepUOODODOOODO0O0ODODODOOODODOOOOODO
gobooooobooooobooobbooobbooobbbooobboobLobboobLboOon

gobooobod
o 00000000010 000000000000D00ENd conversationD 0O O0OO0OO

goboooo

e Clone[]0 OO

cO00ODOUOODDOOODLDUOOUbLbOOO0ObLDDbLOOObLDbUOO0bLbOoODbOOOn

gobogooboooboobooon
cbbuooobbooobbuooobboooboboooobooobLboo
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1. [Clone Element]0 0000000000000 0ODOOOOODO
2. [Conversation[0 000 0000OC000ODOOOO0OOOOOOODOOOOODOO

gobooooooogd
3. [Yes, CloneJ0 D00 OOOODOOOODODOO

< Conversations
Export Test
> Conversation Settings
> Sub Conversation Data Mapping
v Conversation Flow
(@ ADD MESSAGE ‘ @ ADD QUESTION | Y ADD CONDITION ‘ § ADD ACTION
Are you sure you want to clone this Message?
Beta -
. Conversa tion: Export Test l’
e ° e i
@ 228335 Welcome ‘ @ Page ‘
@ 228336 Page ‘ B Dynamic Call Connection ‘
@ 228391 Dynamic Call Connection ‘ @ Customer Stories ‘
@ 228303 Customer Stories ‘ End conversation ‘

oddr7sgoogoooog

e J0DO0OO0O0ODOOConversation 000000 ODO0O0OOODOO O0OOODOOOOO
cODbODOODODODOODODLODODOODODLDOODLODODOODLOODODOO

0oboooboboooboooobooooboooboboooooboiooo
OConversationd 0000000000000 O0OO0O0OODOONextstepO OO OOOOOO

gboboogobboobooooon
o JO000000DODODDDODOCOCOCODOOConversationd 000000 ODODOOOCOCOODOO

OO00O0O000D0COConversationD OO OOO0O0O0OOOOOOOODOOCOOOOOODOOQ
Conversationd OO0 0000000000 ODOOODOOODOO
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SAVE & PUBLISH "ORDER PIZZA"

Please review the following details before confirming:

Current Publish Status:

Production:
Test:
Success:

Publish to: Success

CANCEL

e JO00O0O0ODODOOODLDOOODDOOODLDOUOOODDOOO

e [JPublish status]0 000 0000000000000 0000000000000000000
gooogdoood

10095 Inital message ‘ @ Start date for the vacation

10100 Start date for the vacation ‘ @ End Date for the vacation

10102 Done Message

‘ @ Trigger Take Time Off SWT

@ 10101 End Date for the vacation ‘ © Done Message

10103 Trigger Take Time Off SWT

Current Publish Status:

Production:
Test:

e 00O OOO0OODOOODODDODUOOODOOO
o ID
o Name
o Display name[J00 O O O
o Statusj0 00D DOOOODODOOO
o Assigned[D 00000 ODOOODO
c OO0 n
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ActionBot

© Bots

© Conversations

@ Connections

Jdoobooboogouoooobooboon

gobooobbodoobooobbooobbuoobobbooobbooobbooo

Environment: | Production

Conversations

)

93102

93103

93104

Name

Example 1

Example 2

Example 3

Display Name

Example 1

Example 2

Example 3

Status

Assigned

QAExample

QAExample | Test Example

QA Example

BACKTO EDITOR
L3
+ ADD NEW CONVERSATION

Actions

l. 0DooO00oooo0oooooooooo

2...CSvO0 0000000 0ODO0DbOOoU0oOOoooDOooDOoooOoo

csvooooooooooooooo

1. 000000
2.00000
3. 000ooo

4. 000O00ODOO

© Bots

© Conversations Conversations —

@ Connections

Best Practice[[D 000000000

Name

Product Feedback

Iryna

Create an Opportunity

Logacall

Loga Task

Log an Event

Display Name Status.

Product Feedback

Iryna - [LIVE] Get Access to Accounts

Create an Opportunity

Loga Call

Loga Task

Logan Event

Assigned

salesforce Classic

Create an Opportunity (Bot)

Log an Activity to a Record (Bot)

Log an Activity to a Record (Bot)

Log an Activity to a Record (Bot)

OEDITOR
+ ADD NEW CONVERSATION

Actions
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wolk@

goobooobbooobbooobobooobbooobboobobbodbDbooobbooob o
gogbosoubouooooboboooboboboob obobosobobobooobobooboon
gobogobobooobooobobooobboon

bbbt otdbootdbogt

oo OLUO U
gobooobbooobooonooog

e 000000 0ODODOUODOUODOOUDOUODOUOpOIDPODOODOODODOODOOOODOOD
googod
eJ00DO0O0OO0DOOODLDOUOOUODLDbDOUOOODLObUOODDOOUDLDUOUOODLDbDOODOD

O000000000000000o0oo0o0o0ooo0oo0oDooo0oooooooooonoanOonlyIDP
segmentation is supported in Workstation ActionBot conversations0 0 O 000000000 O0O0O
0000oooOoggibpOo0OO0O0O0O0O0O0O0O0O0000000000000
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wolk@

~ Conversation Settings

* Name (3

‘ Help Center ‘

* Display Name @

‘ Help Center ‘

* Keyword to Search by (Intent) (2

‘ Help x  Center x  ActionBot * Learn x Howto x ‘

BULK ADD KEYWORDS

Enable privacy mode &

4

Enable form mode (3

v
' Only IDP segmentation is supported in |

Workstation ActionBot conversations

Apply Segments @

goobooobbooobooobobooobbuooobboobbbodbbooobbooob o
goboooooboo
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wolk@

< Request Time Off

New condition

Condition settings
* Condition Name &

* Condition builder

| equal to u)
Questions
What is the type of PTO y...
When does the PTO start?
When does the PTO end? Sl

. Segments ®
User Segment

Jogboogbooboogogboubouod

0000000000000 000D0O0O0O0000oC000DOmalito000O00OO00OO0OO0ODOOOOODO
gobogoboooooooo

goboooboboobobooobbooobboobobbooobbooobbooobDbbooobo
gobogoboodobooobbooobbooobbooboboo

Oodooooooooooan
Oddo0ododoooodooooooooobooooooooooon
gddooooooodooooa
OOO0ODOURLODOOODODOODO OO mailto:info@example.com
jUooooooooooo

O W=
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Actionfiots Irnironment | Test

« Email Testing

Mew message

Mo g deslbings

Eradl Tt
* e Teat (1
A B I Y oo [B]
Feady 03 persd wn smad?
* Dby 0

1] Wil oneh
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