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. System  External_1.3 - WalkMe Insights Guided Tour
[
My Onboarding Take a quick tour of WalkMe Insights and learn more about three key features:
A~ All About WalkMe i
“. * Track the number of times users click on features within the system so you can measure engagement
WalkMe Platform Overview Y q and identify usage patterns.
= Read more
WalkMe Insights Overview
i . L Funnels
WalkMe Insights Guided Tour
& Combine a sequence of tracked events to understand how users are following business processes
~ Configure WalkMe and identify when users 'drop off' before completing tasks
Read more
~ WalkMe Beyond
be Behavior based segmentation
~ Technical Setup ) o " Identify and target groups of end users based on behavior to create personalized WalkMe content
r\ ¥ Read more
Accessibility
Whitelisting

Browsers —
IDP configuration Skip For Now Back Go To Insights.

© @ My Onboarding
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https://support.walkme.com/ja/knowledge-base/walkme%e3%82%aa%e3%83%b3%e3%83%9c%e3%83%bc%e3%83%89/
https://support.walkme.com/ja/knowledge-base/walkme%e3%82%aa%e3%83%b3%e3%83%9c%e3%83%bc%e3%83%89/
https://support.walkme.com/knowledge-base/walkme-console/
https://support.walkme.com/knowledge-base/dap-admin-center/
https://support.walkme.com/knowledge-base/dap-admin-center/
https://support.walkme.com/knowledge-base/about-walkme-insights/
https://www.walkme.com
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Admin

Users with admin permissions will be guided through a business review of WalkMe where they can
invite other users directly from WalkMe Onboard. They will also be guided through the technical
setup, including:

¢ Accessibility

e Whitelisting

e Browsers

¢ IDP configuration

¢ User identification method

e WalkMe end user deployment
e Setting up data integrations
 Single Sign-on
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https://support.walkme.com/knowledge-base/dap-admin-center/
https://support.walkme.com/knowledge-base/dap-admin-center/
https://support.walkme.com/knowledge-base/dap-admin-center/
https://support.walkme.com/knowledge-base/roles-and-permissions/
https://support.walkme.com/knowledge-base/roles-and-permissions/
https://support.walkme.com/knowledge-base/roles-and-permissions/
https://www.walkme.com
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As well as an overview of WalkMe and our products, and introduction to WalkMe community.

Default

The deafult journey guides users through an overview of WalkMe, help them install the extension,
and introduce the WalkMe community
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My Onboarding

- All About WalkMe
WalkMe Platform Overview
WalkMe Insights Overview
WalkMe Insights Guided Tour
v Configure WalkMe
v WalkMe Beyond
~ Technical Setup
Accessibility
Whitelisting
Browsers

IDP configuration
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System  External_1_3 v Invite Users @

My Onboardin
Y 9 Add any collaborators on this project and we will invite them to join.

— Type email address Add
~ Project Press Enter key or click Add
Business Review Email Role ©
Invite Users
@walkme.com Select - ©
v All About WalkMe L
~ Configure WalkMe Publish Permissions Test
v WalkMe Beyond Workspace Owner
~ Technical Setup Workspace Moderator
Content Curator
Publisher
User Invitations Status @ Analytics Access
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