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Customize your
team

This is where you will access your new account. Make sure
to bookmark it once you're inside.

Team name

walkmetest \/ .zendesk.com

Your Zendesk will be hosted in m

Next

By clicking “Next” you agree to the Zendesk Master
Subscription Agreement and Privacy Policy.
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+ Add Q D 9

Get Started @ 29 days left in trial

The Zendesk Suite

s support A guide * chat - talk

Email integration in Zendesk A smart knowledge base that Engaging your customers in Talk is call center software
Support works out of the integrates natively with real-time chat is now easier built right into Support.
box. Zendesk Support. than ever.

Learn more > Learn more > Learn more » Learn more >

Explore Zendesk Support e e fetues

Discover everything there is to know about Zendesk, in one place. Built just for
you. Relax and enjoy the journey.

Channels
Channels are the ways in which

—
your customers engage with you. — E Z ( % @ g ﬁ
- eJ
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+ Add a Qv =

Views

M Test walkmetest zendesk.com
acros Your Zendesk is hosted in Pod 19 (view status)

Tags

Ticket Fields

Ticket Forms SYSTEM UPDATES

Dynamic Content

CHANNELS

3 Release notes through 2018-09-29
Oscar Junker - Monday 11:56

ﬂ 2018-09-28 Security Advisory: Facebook Security Update

Email Cameron Ladd - Saturday 03:38
Twitter X .
H Introducing Rapid Resolve
Chat Ryan McGrew - Sep 27
Facebook
Talk S
Text new
Widget
APL FEATURE USAGES
Mobile SDK
Channel Integrations Macros Details ¥ Triggers Details ¥
BUSINESS RULES
Used today 0 Used today 0
Triggers Updated today 4 Updated today 7
Automations
Service Level Agreements Automations Details ¥ Views Details ¥
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Views
Macros
Tags

Ticket Fields
Ticket Forms

Dynamic Content

CHANNELS

Email
Twitter

Chat
Facebook
Talk

Text new
Widget

AP

Mobile SDK

Channel Integrations

BUSINESS RULES

Triggers
Automations

Service Level Agreements

Zendesk API

Extend Zendesk's potential

Build custom integrations with your Zendesk using more than a hundred different APIs

Sl
& X

&

\——

1) e

| agree to the Zendesk Terms of Service and Application Developer and API License

Agreement and acknowledge that such terms govern my use of the Zendesk API.

Help

0O
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+ Add

Text new -

Widget
API
Mobile SDK

Channel Integrations

BUSINESS RULES

Triggers
Automations
Service Level Agreements

Answer Bot new

SETTINGS

Account
Subscription
Security

Schedule

Tickets

Agents

Customers
Benchmark Survey

Extensions

Zendesk API

Password Access @

OAuth Clients

Activity Target Failures

Enable API authentication using an agent's email address and password.

Token Access @

We recommend that you use API tokens to keep your agents' passwords safe. When authenticating with tokens, add

/token to the end of your username.

Active APl Tokens (0)

API Token Access is currently disabled.

Help
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Text new 4
Wicost Zendesk API
API
Settings OAuth Clients Activity Target Failures
Mobile SDK —_—
Channel Integrations Password Access °
Enable API authentication using an agent's email address and password.
BUSINESS RULES
Token Access
Triggers °

We recommend that you use API tokens to keep your agents' passwords safe. When authenticating with tokens, add Enabled @D
/token to the end of your username.

Automations

Service Level Agreements

Answer Bot new
Active API Tokens (0)

SETTINGS

Account
Subscription
Security

Schedule

Tickets

Agents

Customers
Benchmark Survey
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Password Access @

AP Enable AP| authentication using an agent's emall address and password

Token Access (@

2 API tokens to keep your agents’ passwords safe. When authenticating with tokens, add enablied @D
mame

BUSINESS RULES

Active APl Tokens (1)

LwGdOsSG2...

API Token Description

INGS

AP Token
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Text new -
Widget Password Access @
API Enable API authentication using an agent's email address and password.
Mobile SDK
Channel Integrations Token Access @
We recommend that you use API tokens to keep your agents' passwords safe. When authenticating with tokens, add Enabled Q

BUSINESS RULES /token to the end of your username.

Triggers Active API Tokens (1)
Automations
Service Level Agreements LwGdOS@G2...

Answer Bot new

API Token Description (optional)
SETTINGS

Account

Subscription
API Token
Security

Schedule Pl i DR, oy ) Copy
Tickets
Agents

Customers

Benchmark Survey Close

Extensions
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Edit Webhook

1 2
Define Event Set Destination

D wm.language @ Rename property

D wm.env @ Rename property

{"subject": "My printer is on fire!","comment | {ii]

+ ADD PROPERTY

CONTINUE >

goboooboodbobooobbooobbooobboobobboobbooobo
.pobodbbooobbooobooobboobobbooobnbooobo

"subject": "My printer is on fire!",
"comment": {
"body": "The smoke is very colorful."”
I

"title":"Title",
"type":"ticket",
"priority":"normal"

1. 0O OJSONO O 0 0O 00O OO O https://codebeautify.org/jsonminifier (0 00000000
0000000000000 00000D0Minify/Compressi00- DOO00O0O0OOO0OO
goo
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® Code Beautify
JSON Minifieryy

Title",
"type"
“priority":"normal®

CoNaUM A WN R

Sample B v a8 x@x Result mode:

“subject”: "My printer is on fire!",

": "The smoke is very colorful.”

Ln:9 Col:2

tree v

Load URL

Browse

Google NN

Beautify

Download

e Minify / Compress

IX
12n1n17-8

‘ N 'INWR NN AN

JSON Formatter |[My Ip | Search| Recent Links | Sample| More ~| Signin|

Save & Share

2 x L AKX

Ln:1 Col:1

2. 00000JSONODO0O0OOO00O0DoOOoO0ooooOooooogogOoJsoNODOnooogog
goobogoo

» {“subject”:"0 0000000000, ”comment”:{“body”:0 000000

00"}, title”,"tyle”,”type”:"ticket”, ”priority

normal”}

® Code Beautify

"priority”: "normal”

CoNa s wN R

Ln:9 Col:2

ject": "My printer is
£

JSON Minifieryy

on fire!",

“: "The smoke is very colorful.”

Sample B B v 8 x & X

b/

Result mode:

tree v
Load URL
Browse
Minify / Compress

®Ix|
12n1N17-8

‘ N NN NI N
Google NI

Beautify

Download

JSON Formatter My Ip| Search| RecentLinks | Sample| More ~| Signin |

Save & Share

My printer is on fire!","comment”:{"body":"The smoke is ven
},"title":"Title", "type": "ticket", "priority”: "norma 1"}

t

Ln:1 Col:1
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Edit Webhook

1 2
Define Event Set Destination

Destination Platform Name ~

Zendesk

Request Type Destination URL

‘ POST ‘ ‘ https://walkmetest.zendesk.com/agm e ® Bmsm |

Auth. Key Value

-

< BACK TEST SAVE

‘Authorization ‘ : ‘ Basic "wm e RIS ™ """

2. 00000000DOOPOST.ODODOODOOD
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Edit Webhook

1 2
Define Event Set Destination

Destination Platform Name ~

Zendesk

Request Type Destination URL

| POST ‘ https://walkmetest.zendesk.com/u " §- u == ‘

Auth. Key Value

| Authorization | : ‘ Basic¥ ™l m Fea™ "M oomn " n

< BACK TEST SAVE

3. 0000000000 URLODODOOO0ODOOO0ODOOOOQURLOODODOOODOOOOODOOD

0000 0O0Qg-URLO O O O https://walkmetest.zendesk.com/api/v2/0 0 000 0 O 0O

71 Stevenson Street, Floor 20 San Francisco, CA 94105 | 245 Fifth Avenue, STE 1501 New York, NY, 10016 | 421 Fayetteville St STE 215 Raleigh, NC
27601 www.walkme.com


https://walkmetest.zendesk.com/api/v2/
https://www.walkme.com

wolk@

Edit Webhook

1 2
Define Event Set Destination

Destination Platform Name ~

Zendesk

Request Type Destination URL

‘ POST https://walkmetest.zendesk.com/apifv2/tickets.json

Auth. Key Value
‘Authorization ‘ : ‘Basic-- R e L R o B

-

< BACK TEST

4. 0000O0O0OBase640 00O O0OODODODO

1. 000 Base640 0 0 0O 0O 0O OO https://www.base64encode.orgd 0 0 00 0O
2. ZendeskD 0 D000 00O0OO0OO0OO0O0OOO0OO0OOUOOODSOUOOOOOAPIDOODOOO

Oo0doooooooooOon
» {email address}/token:{api token}
3. Encode0 00000000 OODOOOOO
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Encode to Base64 format

Simply use the form below

@gmail.com/token: LwGdOSG2KLO9Kkj5TggaTsmLSwiVegUlzbnFKwC4w

© To encode binaries {like images, documents, etc.) upload your data via the file encode form below.

UTF-8 ¥ Destination charset.

LF (Unix) ¥  Newline separator,

[ Split lines into 76 character wide chunks {useful for MIME).

@ Live mode OFF  Encodes in real-time when you type or paste (supports only unicode charsets).

> ENCODE £ ncodes your data into the textarea below.
SHOPPING .

Go gle NN | Nen S niEn an .

Result goes here. .

4. Base64dOD O OO OOODODOO
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Encode to Base64 format
Simply use the form below

g @gmailcom/token: s ™ "EE " s = =" H  lem =

© To encode binaries (like images, documents, etc) upload your data via the file encode form below.

UTF-8 v Destination charset.

LF (Unix) ¥ Newline separator.
[ Split lines into 76 character wide chunks (useful for MIME).

@ Live mode OFF  Encedes in real-time when you type or paste (supports only unicode charsets).

> ENCODE < Encodes your data into the textarea below.

In'%20%7 Wav? mtn nr “
':3 clalit-info.co.il o'019%7 l'woy 1970¥0 :TRNA VIWDIL van 7 YR avnn

1.- II-.I H BN I-I.II -.l.-“ I I-.-Ih .II.II-I(

Al

5. WebhookO OO OODODOOOJAuwthJOOOOODODOOODO OOKeyValuedOOOOOO
o Authorization : Basic <Base64DO OO0 OO OO0 OOOO>0O
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Edit Webhook -

1 2
Define Event Set Destination

‘ POST | ‘ https://walkmetest.zendesk.com/api/v2/tickets.json

Auth. Key Value

‘ Authorization

Headers

‘ Content-Type ‘ 1 ‘ application/json ‘

< BACK TEST SAVE

6. 00000000 O0OODOODOOOO
o Content-Type : application/json:
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Edit Webhook -

1
Define Event

2
Set Destination

| POST ‘ ‘ https://walkmetest.zendesk.com/apifv2/tickets.json

Auth. Key Value

|Auth0rization ‘ : ‘Basic— L] - = (I B TR ‘

Headers

| Content-Type ‘ " ‘ application/json

< BACK TEST SAVE

7. 0TESTOO0O0D0O0O0O0OODOOOOOODO
cO0OOUOUOODbOOUODLDbLOUOOIDOUODLDbOODLDDLbOOUODLDDbOOOLDbUOOODLD
gobooobbooobbooobobooobba
cO0D0OUOUODbDbUOUOODLObOObDDbDOOUObLDbOObDDbDOUOUODRLDbOUODnOOD
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Edit Webhook .

2
Set Destination

1
Define Event

| POST ‘ ‘ https://walkmetest.zendesk.com/api/v2/tickets.json

Auth. Key Value

|Authorization | ] ‘ Basic = m m smm Em m oEm
Headers
| Content-Type | : ‘ application/json ‘

< BACK

TEST SAVE

0 Tested Successfully!

googjbobodboobobooboobobo0boobobouobobbobooo
gobooobboooboboooboboooboo
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Manage .
Zendesk API
MANAGE
Settings OAuth Clients Activity Target Failures
Pezls Password Access @
User Fields

Enable API authentication using an agent's email address and password.
Organization Fields

Views

Macros Token Access @

Tags We recommend that you use API tokens to keep your agents’ passwords safe. When authenticating with tokens, add Enabled o
/token to the end of your username.

Ticket Fields

Ticket Forms

Dynamic Content Active API Tokens (1)

LWGdOSG2...
CHANNELS

Email
Twitter
Chat
Facebook
Talk

Text new
Widget

AP

Mobile SDK

Channel Integrations ~

e OOOOOOOOOOOOOOOOOOOOO
+ Add Qu‘i = 0

i C ¢ .
iews Your unsolved tickets  Resetsortorder Play -
1ticket
Your unsolved tickets 1
Subject Requester Requested v Type Priority

Unassigned tickets 0

) @ My printer is on fire! Alon A 2 minutes ago Ticket Normal
All unsolved tickets 1
Recently updated tickets 1
New tickets in your groups 0
Pending tickets 0
Recently solved tickets 0
Unsolved tickets in your groups 1
Suspended tickets 0
Deleted tickets 25
More »

e J00DDDOOOWebhooksD D DD ODODODODODOOOZendeskDOODODODODDODDOOODODODODOD
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'R ::/;ygprm(er is on fire! £ 4 Add Q D 9 " °
Test AlonA  (EZ Ticket #39 > Apps
Assignee* take it .

S Ao A s || My printer is on fire! N
+ Support/Alon N x = @gmail.com (change)
cs cme
search name or contact info
Q Public reply  Internal note ¢
Tags

Type Priority
- M Normal M @

T 0 bl
Conversations ~ Al @

Q Alon A 3 minutes 3

¥ Apply macro v

Close tab ~ Submit as Open
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