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WalkMe Mobile: Product Update Notes
January 2020

January 21st, 2020 release, WalkMe delivers updates to improve your experience.
Product Updates give you brief, high-level descriptions of new and updated WalkMe features.

Want more technical notes? Check out our iOS or Android Release Notes.

How Will I Receive New Updates?

On January 21st, 2020 update to the latest version of the WalkMe Mobile SDK to get immediate
access to our latest features. Your current implementation will not be affected by the update until
you publish again.

How to update your SDK

Product Updates

New Templates Gallery

Design by Use Case and/or Type
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Alerts

Smart Walk-Thrus
Grab users' attention
persistent banners

Walk-Thrus

First-time Location
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Highlight top benefits fror Increase approval rate witf
contextual messaging

Find amazing deals nearby

Help Center Onboarding
Widget
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check

Design WalkMe campaigns by the most popular use cases:

e Find inspiration for WalkMe with use cases in mind
e Understand the problem the campaign is going to solve by reading campaign descriptions on

the right-hand panel

e Enjoy fresh, modern takes on WalkMe mobile campaigns
e Create Smart Walk-Thrus from the Console

New Color Gradients & Shadows

Color Gradients

DASHBOARD MY CAMPAIGNS ~ SUPPORT SETTINGS

LS ou

Location Approval

(Revenue Growth) (Product Adoption) (Retention) (Onboarding)

Target and remind users of high-value features requiring various
device permissions such as push notifications, camera, location,
and contacts access. While apps are limited to a single permission
request, WalkMe can target users in the relevant points in their

My Campaign
Enable Location Access Use Template
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Use gradients for an even more personal touch:

¢ Define a start and end color for the gradient
e Use “Linear” or “Radial” for different patterns
e Choose a direction & position for the gradient (in degrees)

Note: Gradients are only supported in SDK 2.2.0+. Campaigns with gradients will not display for
users running SDK versions lower than 2.2.0.

Shadows
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Use shadows to give WalkMe depth and pop off the screen:

e Set a color for the shadow

e Choose an angle for the positioning of the shadow

e Set a distance for how close the shadow should be

e Use blur radius to adjust the sharpness/blurriness of the shadow

Note: Shadows are only supported in SDK 2.2.0+. Campaigns with shadows will still display for
users running SDK versions lower than 2.2.0, but without the shadow.

System Font Weights
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Find amazing deals nearby

We need your location to find the
best deals around you

cel Turn on location

Leverage all the font weights made available by the device’s OS:

e San Francisco font weights available for iOS

» Roboto font weights available for Android

“Element Exists” Segmentation Rule

TARGET AUDIENCE

Audience Name

Create New... v Plans Users

plans icon v

+ ADD CONDITION

Is currently shown

Is not currently shown

Exists

Doesn't exist

Was seen in current session

Segment campaigns based on elements existing on screen, instead of just when they are currently
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visible. This allows for more dynamic segmentation, based on what may be available further down
the screen and currently out of view.

Note: This segmentation rule is only supported in SDK 2.2.0+

How to get the latest features

Do you like what you see in this release? Just upgrade your SDK to get access to everything.

How to update your SDK.
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