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So andern Sie den ActionBot Custom Style
(CSS) (ActionBot Stilanpassung mit CSS)

Kurzubersicht

Der folgende Artikel erklart, wie das Aussehen des ActionBot mit CSS verandert werden kann.

Bevor Sie das CSS andern
Wenn Sie Ihr eigenes Logo und Bot-Symbole hinzufugen mochten, empfehlen wir [hnen, diese zuerst
in die Assets-Bibliothek hochzuladen.

1. Laden Sie alle Dateien in die Assets-Bibliothek hoch
2. Kopieren Sie die ID
3. Speichern Sie die kopierten IDs irgendwo, damit Sie sie spater zum CSS hinzufiigen

konnen

Video-Tutorial

Schauen Sie sich dieses Video fur eine kurze Anleitung zu ActionBot CSS an.
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ActionBot Styling mit CSS

Um das Aussehen des ActionBot zu andern,

Gehen Sie zum Editor

Offnen Sie ActionBot (Alle Elemente — ActionBot)

Klicken Sie auf Bot

Klicken Sie auf Aussehen Ihres Bots anpassen

Klicken Sie auf Erweiterte Anpassungen, um den CSS-Editor zu 6ffnen

Ok =

Andern der Farbe der Kopfzeile des Chat-Dialogfelds
CSS Selector: .chat-wrapper .chat-header

CSS Beispiel:

.chat-wrapper .chat-header {

background: red !important;
border: red !important;

> Default Text And Messages
g wak@PD X

v Custom style

pper .chat-header {

Hil How can | help you today? Please

remember I'm a bot.

5 .message .message-text {

sage .message—text—arrow::before {

.message .message-text-arrow: :after {

Google Search

Message Test

Type a message... m
@ Publish status PUBLISH

}

Andern der Textfarbe der Dialogmeldung

CSS-Selektor: .message .message-text

CSS Beispiel:
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.message .message-text {

color: red !'important;

> Default Text And Messages

v Custom style

.chat—wrapper .chat-header {
ge .message—text {

.message .message—-text-arrow::

9}
0 .message .message—text—arrow::after {
2}

.message.user-message .message—text {

1
}

6 .message.user-message .message-text-arrow:

Suggestions
Google Search

Message Test

Type a message...

O Publish Status

Andern der Hintergrundfarbe der Nachrichtenblase

CSS-Selektoren:

e .message .message-text

e .message .message-text-arrow::before
e .message .message-text-arrow::after
e .message.user-message .message-text

* .message.user-message .message-text-arrow::before
* .message.user-message .message-text-arrow::after

CSS Beispiel:
.message .message-text {

background: red !important;

.message .message-text-arrow::before {

background: red !important;

PUBLISH
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.message .message-text-arrow::after {
background: red !important;

}

So andern Sie die Nachricht des Benutzers:

.message.user-message .message-text {

background: red !important;

.message.user-message .message-text-arrow::before {

background: red !important;

.message.user-message .message-text-arrow::after {

background: red !important;

v Custom style

e .message—text{
und:

Hi! How can | help you today? Please

_message—text-arrow: :b =Y remember I'm a bot.

und:

Suggestions:

Google Search

Message Test

} [Type a message... m
UNPUBLISH ‘ @ Publish Status PUBLISH
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Entfernen des Schattens der Nachrichten

Um den Schatten hinter dem Nachrichtenfeld zu entfernen, fiigen Sie die folgende Zeile in die
Anweisungen hinzu:

e .message .message-text

e message .message-text-arrow::before
e .message .message-text-arrow::after

CSS Beispiel:

.message .message-text {

box-shadow: 0 Opx Opx 0 rgba(0,0,0,0) !important;
}

.message .message-text-arrow::before {

box-shadow: 0 Opx Opx 0 rgba(0,0,0,0) !important;
}

.message .message-text-arrow::after {

box-shadow: 0 Opx Opx 0 rgba(0,0,0,0) !important;
}

Andern der Textfarbe der Fehlermeldung

CSS-Selektor: .message .message-text-error
CSS Beispiel:

.message .message-text-error {

color: red !'important;
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Custom style
v 4 wok@D X

1

2} Cstart over
.message.user-message .message-text { ﬁ ‘Where do you live?

1
}

6 .message.user-message .message-text-arrow: Here

g1

}
9 .message.user-message .message-text—arrow: r { ﬁ How old are you?
age .message—text-error { A
.chat-wrapper .chat-header .chat-logo { - ‘ar;ais:rry | didn't understand, let's try

1

input-send .message-btn {
Type a message... m
@ Publish Status

Andern des Kopfzeilenlogos
CSS-Selektor: .chat-wrapper .chat-header .chat-logo
CSS Beispiel:

.chat-wrapper .chat-header .chat-logo {

background: url(https://.....image...) no-repeat center center !important;
background-size: 82px !important;
width: 82px !important

v Custom style

.message.user-message .message-text-arrow::

} Hi! How can | help you today?
_ o _ . m Please remember I'm a bot.
.message .message-text—error {

er _chat-logo {

Suggestions: ~
Google Search

Message Test

Type a message... m
© Publish status PUBLISH
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Andern der Farbe der Schaltfliche SENDEN
CSS-Selektoren:

e .input-send .message-btn
e .input-send .message-btn:disabled
e .input-send .message-btn:hover

CSS Beispiel:

.input-send .message-btn {

background-color: red !important;

.input-send .message-btn:disabled {

background-color: red !important;

.input-send .message-btn:hover {

background-color: orange !important;

Vv Customize The Look And Feel Of Your Bot

wok@d X
sage .message—text—error |

open live chat

m I'm a bot.

-message—text-error .message—text-arrow:after

btn {

gBot, |want o say hello

Iwantto Take time off

Type a message SEND @

age-bot—icon-error {
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Andern des ActionBot-Symbols Bot
CSS-Selektoren:

e .message-bot-icon
e .message-bot-icon-error

CSS Beispiel:

.message-bot-icon {

background-image: url(https://..... image...)'!important;

.message-bot-icon-error {

background-image: url(https://..... image...)'!important;

v Custom style

.chat-wrapper .chat-header .chat-logo {

walk@D X
1 G start over
.input-send .message-btn { m] ‘Where do you live?

.message-btn:d: ed { Here
= How old are you?
1S '|'
A
. . .
0 .message.can-be-removed .chat-message-remove { e Iama}t.:rryld\dntundersland, iy
& =
2}
43 .message.can-be-removed .chat-message-remove:hover {
4 Type a message... @

@ Publish Status PUBLISH

Andern der Farbe des Symbols ,Nachricht entfernen”
CSS-Selektoren:

e .message.can-be-removed .chat-message-remove
e .message.can-be-removed .chat-message-remove:hover
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CSS Beispiel:

.message.can-be-removed .chat-message-remove {

background-color: red !important;
color: red !'important;

.message.can-be-removed .chat-message-remove:hover {

background-color: red !important;
color: red !'important;

v Custom style

wok@D X

QO start over

Hil How can | help you today? Please

remember I'm a bot.

.input-send .message-btn:«

1 Message Test

}

4 .message-bot—icon {

5
6 } m ‘What is your First Name?
.message-bot-icon-error {
m ‘What is your Last Name?
n-be—removed .chat-message-remove:hover {

color: 3 Type a message... @

Alon

n-be-removed .chat-message-remove {

@ Publish Status PUBLISH

Andern der Farbe des Symbols ,Neu starten”
CSS-Selektoren:

e .chat-wrapper .chat-btn-over
e .chat-wrapper .chat-btn-over:hover

CSS Beispiel:

.chat-wrapper .chat-btn-over {

background-color: orange !important;
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color: black 'important;

.chat-wrapper .chat-btn-over {

background-color: orange !important;
color: black !'important;

v Customize The Look And Feel Of Your Bot
4 .chat-wrapper .chat-header .chat-lago [ wok@D X
i & start over
chat-wrapper .chat-body { Hit =10 youtns= -
How help =, riease remember,
ﬁ I'm a bot.

chat-wrapper .chat-action-btn {
I want to Take time off

hat-btn-over {
3 ; Ok, let's start taking time off. I'm going to ask you
. ﬁ] a couple of questions and then I'l do it for you.
YR ————

.chat-btn-live-chat {

24 .chat-wrapper .chat-btn-live-chat:hover

Suggestions

26 }
oo o bot_ootion bon b o poo oo Type a message SEND @

@ Publish Status PUBLISH

Andern der Farbe des Symbols ,Live-Chat 6ffnen”
CSS-Selektoren:

e .chat-wrapper .chat-btn-live-chat
e .chat-wrapper .chat-btn-live-chat:hover

CSS Beispiel:

.chat-wrapper .chat-btn-live-chat {

background-color: orange !important;
color: black !important;

.chat-wrapper .chat-btn-live-chat:hover {
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background-color: green !important;
color: black !'important;

v Customize The Look And Feel Of Your Bot

_chat-btn—over {
Hil How can | hein*~  Luay? Please remember,

-chat-btn—ov

btn-live-chat {

chat-wrapper .chat-action-bin -chat-action-btm—icon {

uggestions:

Hi ActionBot, | want to say hello
chat-wrapper .live-chat-suggestion {

Iwant to Take time of
32}

33 .message .message-text { Type a message @

© Publish status PUBLISH

Andern der Farbe aller oberen Aktionsschaltflichen
CSS-Selektoren: .chat-wrapper .chat-action-btn
CSS Beispiel:

.chat-wrapper .chat-action-btn {

background-color: orange!important;
color: black !important;
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Vv Customize The Look And Feel Of Your Bot

1 .chat-wrapper .chat-header { X

; . openlvechat (startover
_chat-wrapper .chat-header .chat-logo {

(3}

7 _chat-wrapper .chat-body {

' want to Take time off

}

_chat-wrapper .chat-action-btn {
- : Ok, let's start taking time off. I'm going to ask you
. ﬁ a couple of questions and then I'll do it for you.

it

“Chat-wrapper ehat-bin-over [ ﬁ What would be your time-off's start date?

}

.chat-wrapper .chat-btn-over

}

at-wrapper .chat-btn-live-chat {

at-wrapper .chat-btn-live—chat:
Type a message SEND

@ Publish Status PUBLISH

Andern der Farbe der Schaltflaiche Nach unten scrollen
CSS-Selektoren: .chat-wrapper .chat-scroll-button-inner

CSS Beispiel:

.chat-wrapper .chat-scroll-button-inner {

background-color: red !important;

v Custom style

b wak@yD X
.input-send .message-btn: d {

Cstart over

}
3}

4 _message-bot-icon { Hil How can | help you today? Please

remember I'm a bot.

6 1
5}

.message—bot-icon-error { M Test
essage Tes

0 .message.can-be-removed .chat-message-remove { ﬁ What is your First Name?

0}

.message.can-be-removed .chat-message-remove:l

Alon

}

46 .chat—wrapper .chat-btn-over { = What is vour 1 ~=* *~

-chat-scroll-button—inmner { Type a message... m
@ publish status PUBLISH
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Andern der Hintergrundfarbe

CSS-Selektoren: .chat-wrapper .chat-body
CSS Beispiel:

.chat-wrapper .chat-body {

background-color: purple !important;

v Customize The Look And Feel Of Your Bot

1 .chat-wrapper .chat-header {
3}

4 .chat-wrapper .chat-header .chat-logo {

.chat-action-btn |

14 .chat-wrapper .chat-btn-over {
chat-wrapper .chat-btn-over
chat-wrapper .chat-btn-live-chat {

chat-wrapper .chat-bta-live-chy

Farbe der Live-Chat-Vorschlage andern
CSS-Selektoren: .chat-wrapper .live-chat-suggestion
CSS Beispiel:

.chat-wrapper .live-chat-suggestion {

background-color: orange !important
color: black !important

}

wol @D

Hil How can | help you today? Please remember,

o0 I'm a bot.

Hi ActionBot, | want to say hello

Iwantto take time of

Type a message. @

© Publish Status
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v Customize The Look And Feel Of Your Bot
wok@® X

openlive chat | | Qstart over

chat-wrapper .chat-btn-live—chaf

o
chat-wrapper .chat-action-btn .chat-action-btn—icon { I'm sorry | didn't understand, please use explicit
ﬁ «date such as March 2nd, 2019
chat-wrapper .live-chat-suggestion {
. Test
(]
I'm sorry | didn't understand, please use explicit
ssage -message—text { m date such as March 2nd, 2019
ssage .message—text-arror —
Need Help? Start a LiveChat now..
Tomorrow
ssage .message-text-arrow::
Nextweek
ssage.user-message .message-text | Fourth of July
Type a message SEND @
@ Publish Status PUBLISH

Andern der Farbe des Live-Chat-Symbols

CSS-Selektoren: .chat-wrapper .chat-action-btn .chat-action-btn-icon
CSS Beispiel:

.chat-wrapper .chat-action-btn .chat-action-btn-icon {

fill: red !'important;

}

v Customize The Look And Feel Of Your Bot

16 .chat-wrapper .chat-btn-over:h x

open live chat
chat-wrapper .chat-btn-live—chat {

22 _chat-wrapper .chat-btn-live—chat
23
24 }

chat—wrapper .chat-action-btn .chat-action-btn—icon {
chat-wrapper .live-chat-suggestion {

31 .message .message-text |

32

33 }

34 .message .message-text-arrow::

35

) Hi ActionBot, | want to say hello

33age .message-text-arrow:: I'want to Take time of

}
Type a message... SEND @

@ Publish Status PUBLISH

36
37
kL]
39

Andern der Position des ActionBot-Containers

71 Stevenson Street, Floor 20 San Francisco, CA 94105 | 245 Fifth Avenue, STE 1501 New York, NY, 10016 | 421 Fayetteville St STE 215 Raleigh, NC
27601 www.walkme.com


https://www.walkme.com

wolk@

Dies erfolgt in der Haupt-CSS des Editors.

Das Andern der Breite, Hohe und Bildschirmposition des ActionBots erfolgt in der Haupt-CSS des
Editors, nicht im ActionBot Editor.

Um die Containerposition zu andern, gehen Sie zur Haupt-CSS des Editors:

1. Gehen Sie zum Editor
2. Klicken Sie auf Anpassen

Customize

3. Gehen Sie zur Registerkarte CSS

X
Customize Player Balloon SmartTip Css

.wm-chatbot .wm-chatbot-container {
height: m
width:

position:
top:
left:

~ ~ ~
|,\ PUBLISH SETTINGS... /l | Cancel

Der Selektor fiir alles im Zusammenhang mit dem Container des Bots ist: .wm-chatbot .wm-
chatbot-container

Sie konnen also das CSS fur die Position auf dem Bildschirm und die Hohe und Breite innerhalb
desselben Selektors kombinieren. Die absolute Positionierung definiert die Position des Bot-Kastens
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von den oberen, rechten, unteren und linken Seitenrandern der Webseite.
CSS Beispiel:
.wm-chatbot .wm-chatbot-container {

height: 800px !important;
width: 800px !'important;
position: absolute !important;
top: 200px !important;

left: Opx !important;
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